
ORDINANCE #2013-001 

TOWN OF BUFFALO GAP UTILITY ORDINANCE 

CHAPTER 1-WATER PROVISIONS 

WATER DEPARTMENT SUPERVISION AND JOB DESCRIPTION 

The Water Department shall be under the supervision of the Town Council of Buffalo Gap. 

The Water Department shall consU of Maintenance Worker(s) and operator(s). The water 
operator(s) shall maintain a curre l~t state certification and have passed State Water Board 
Exam. They shall be responsible ft,>; the management and operation of the water and wells of 
the Town of Buffalo Gap. He (sheX shall read or supervise the reading of meters, over-see all 
state required testing, connectinJ ·a:1d disconnecting water service, and shall perform such 
other duties as may be assigned t ~: him by the Town Council. Meters shall be read by end of 
each month. I , 
EMERGENCY WATER LIMITATIO, s1

1
, 

r I 
The use of water for street, lawn br. f. rden sprinkling is subordinate to domestic use or fire 
protection, and may be restrict_e1i ú = \ e Town at any tim~; by re~ol~tion oft~~ Town Cou~cil; 
no sprinkling shall be done dunn~ ~I fo, . The Town C~unc1 ~ay hm_it ~r proh1b1t temp~ranly the 
use of the city water for any pur~~l , e >. cept domestic purposes within the consumers I. 
dwelling, during an emergency. ; 

. . 
APPLICATION FOR WATER SERVI · ' i 

I I I ' 

a) Written application for 
I 
t ility ~ervice shall be lade to the City Finance Office by the 

owner or tenant of the I ropert I with a one hurdred dollar ($100.00) security 
deposit and a twenty-fi I doll,,:' ($25.00) conn-[ction fee, as established by 
resolution. The deposi ; s to b( made by the p~rson responsible for the utility bill. 
Said security deposit m 1 'be ~2id in full to tli 'I Finance Officer prior to any utility 

· b . I \ ' service eing connecte and or ":urned on. S1J dh deposit shall be recorded by the 
F. off· d ! : · · 11 d h 1· mance 1cer an a r t pt 1sq L·e to t e ap.p .. 1cant. 

b) Upon disco~tinuance ofl ~e ser /ice, the appll1.c.1nt shall be entitled to 3 refund of 
such deposit once the u, ·11~y a~ :L•unt is paid i . full. . 

c) After twelve (12) conse t1ve nr : nthly paym 
1
1 ~s without a delinquency notice, 

deposit will be refundecj l A ne ecurity depct ,, twill be charged to the customer's 
account if customer has1 eceiv~j a minimum ,1.- three (3) late fees within one (1) 
yea, aft e, having the p, vi o y lcl1 , posit ,etu '"1',' 



d) All city utility customers that do not currently hold a security deposit, shall continue 
to receive utility services, but in all other respects will comply fully with the 
requirements of this ordinance. A security deposit of one hundred dollars ($100.00) 
will be charged to the customer's account if customer receives a minimum of three 
(3) late fees within one (1) year. 

e) The Town of Buffalo Gap does not accept credit letters from previous utilities. 
f) If a current utility ct1stomer moves to a new location within Town of Buffalo Gap 

water utilities, a ne~v deposit will not be charged if the customer has maintained at 
least a year of credit: history. A new connection fee of twenty-five dollars ($25) will 
be charged. ·. 

UNAVAILABILITY OF SERVICE 

The city may decline utility servrce: to any person if: 

a) The applicant fails J priivlde all application information; 
b) The applicant fails t:\ pa;' ~he required deposit 1,1d connection fee; 
c) The applicant is inde ted to the Town for any I rnson; 
d) The utility service to he proposed premises dca;s not fully meet all Town and other 

lawful standards; or , . 
e) The premises have a: u1! paid prior bill from thEj same or former occupant. 

TAP AND CONNECTION 

Where there is no existing tap ti thf city water mains, or ~n additional or different tap is to be 
made, application shall be made in )Nriting to the Town Fi:1ancial Officer by the owner or agent 
of the property to be served. 

; 

The application shall designat.E the legal description oft-:~ property, the nature of the water 
use and if residential use, si::,~dfy tHe number of familie!, er residences to be served thereby, . I · 1 • 
and shall be accompanied by a fee 0fone-thousand thre ' hundred dollars ($1,300.00). I , ! 
No person shall be permitt•~~ connJction to the water!'/ 'tern until all past water accounts are I , , 
fully paid. , _;. 

' I 

WATER METERS ARE REQUIRED 

All meter pit equipment is P,ropert of Town of Buffalo <ii, p. 
I Ii 

All dwellings or places supp Jed wit~ water from the Tc 1,) 1 

system shall be metered by the 
Town. 

ú = l I 



A suitable place for meter pit, preferably on city right of way and accessible for examination 
shall be chosen by the Town of Buffalo Gap at the expense of the owner or occupant. In any 
case where the neglect, refusal to repair, or refusal to pay expenses thereof the water supply 
may be turned off and not turned on until such costs and a fee are paid. If pit or post is harmed 
they shall be repaired at the owner's expense. 

No person shall tamper with a meter or turn on the supply of water to a service pipe from 
which the supply has been turned off by the Town on account of the nonpayment of a water bill 
or for any other reason . Anyone violating this provision shall be guilty of a violation and upon 
conviction thereof shall pay a fine in the amount of one thousand dollars ($1000.00) which does 
not include reimbursement or restitution . 

. The property owner shall be responsible for payment of all water bills incurred on his property 
whether incurred by property owner, tenant, or any other person with or without the 
permission of the property owner. 

NOTICE OF DISCONTINUANCE REQUIRED . 

a) Owners or consumers desiring to discontinue the use of the Town Utility Services 
shall be required to give no~j~e thereof to the Town Financial Officer, and regular 
rates shall be charged and t}j r~rd until such notice .is given. 

b) Owners and/or tenants of n~ t al properties must give notice of change of tenants if . I 
the utilities are being billed tol the tenant. 

c) A disconnection and reconne.w ion is required between tenants and/or owners in 
order to secure a custon)er d~posit with the Town Financial Officer and to ensure all 
accounts are paid in fljll i ii 

d) A disconnection fee of: ~went~-five dollars ($25.00) a_nd/or reconnection fee of 
twenty-five dollars ($j~.OO) -~iJ' be charged each time the Town is required to turn 
off or on utility servic s, incl~~ing transfer of service. 

e) If the Town become1 .~are ~~the change in occupancy before the proper 
notification is give!11ol~he Fi~~ncial Officer; the Town reserves the right to 
immediately discon.neq Tow~

1 
Utility Services provided to the place of business 

d/ "d ' j I : : i. d an or res, ency o,~,n serv1qe . I .. 
TERMINATION OF SERVICES 1· 

I 
The Town shall have the rig!1t tq E¾rmindte utility service to any customer or refuse 

I I reconnection to any customer tp1 any ofi the following reasons: 



a) Discovery by the Town of material misinformation in the customer's original 
application for services that may prejudice the Town in continuing service to the 

customer; 
b) Nonpayment of any utility bill for more than three (3) billing periods or for more 

than one hundred fifty dollars ($150.00); 
c) Deterioration of the service system to the customer's premises to such an extent 

that water would be wasted or leaking if service continues; 
d) Harm the meter pit or rernote reader without contacting town, or failure to 

reimburse town for repairs of any meter and/or meter equipment, including pit and 

remote reader; 
e) Tampering with the water meter or any part of the system; 
f) Reselling or diverting anv utility service without proper approval therefore; or 
g) Vacancy of the premises 

LANDLORDS RESPONSIBILITIES FOR TOWN UTILITIES 

An owner of rental property, whethe1; commercial or residential, is ·,ereby held responsible for 
payment of any delinquent water charges, which are not promptly :aid by the owner's tenant 
or tenants. 

This applies to all rental property, v~ii~!ther commercial; single fami ,~J residential, apartment 
complexes, mobile home courts, or/ 0"4her rental property. The own-3:~ shall be furnished with a 
copy of the notice of delinquency that is served upon the tenant. 

! "! 
MORE THAN ONE CUSTOMER FRQr p NE SERVICE 

I I 

Two or more premises, busiRess ur jre~idential, shall Rot be supp lie~ from the same seF\•ice pipe 

or meter uR_less ~ach ha~ its ov;.r, ml~tpr. Owners who_ lease or subd:vide shall be responsible for 
water used m said premises. If r 1orr t

1

han one meter 1s placed on a service pipe, the meters 
shall be set so that no one of 1 i 1_em :sh;all measure water which ha!; ?assed through another 

meter. I \ I ; 

In those situations where bott-. :,esi~e~tial and commercial activitiq:~ are taking place on the 
same water hookup that then,~: nd iih \that event the owner or us2r of said property shall be 
required to pay two (2) water ' ini~~~ms. (One for the residential use and one for the I,. ' I • 

commercial use) And furthe,r. he e .r ore th~~ _one commercial e,~terprise is operating off of 
the same water meter, but -iave separate fac1ht1es, the owner or llSer of said property shall be 
required to pay two (2) wa·; .. ir ~ inimJms. : 

! I I 

' 
) . 

'i 



WATER RATES 

a) For the purposes of this section, "users of water" shall mean the owner or occupant 
of each individual residential or commercial premise, including, but not limited to, 
the owner or occupant of each apartment in a multiple family dwelling, each mobile 
home in a mobilJ home park and hotel and motel facilities . 

b) All users of water within the Town of Buffalo Gap shall pay to the Town of Buffalo 
gap for water u~ed by th Pm as follows: 

1) A monthly mainte'lance fee of twenty-five dollars ($25.00) per water pit. 
2) A minimum of nine dollars ($9.00) which entitles the user to 3,000 gallons of 

water per month. 
3) All water used over 3,000 gallons per month shall be paid for at a rate of 

three dollars ($3.00) per additional 1,000 gallons of water used or fraction 
thereof. 

c) All non-water users with meters servicing within the Town of Buffalo Gap shall pay 
to the Town of Buffalo Gap the following: 1 

1) A monthly mainten2n~e fee of twenty-fiveldollars ($25.00) per water pit. ' .· d) All users/non-users shall p0y1·a late fee of ten :-~ollars ($10.00) if payment is received 
after the twentieth {20th

) dt; the month. [ 
1) Any pay~ent aft~'.-~rat time is considE. .led delinquent. The Finandal officer 

will send a water hi stating the total a~1ount due plus the late f : e and the 
date by which tr; ,Ja the utility bill or tif e utility service will be d ;:;connected. 

2) Any person un~jble , o fully pay any utility bill, on account of fina ncial or 
economic had~hip viay make a timel\1~1 written request to the I-inancial 
Officer to ha•tf: any bill or bills or part t -ereof set up on a paym 0" 1t . I . . arrangemer.t plan or so much per wee . or month as the Financ .:,I Officer 
shall allow.•.; o long as the applicant ab~ es by the payment plan, The Town 
shall not co · sider t rmination of servic . 

s~rvice on ly i fter _thr account and fee-~ !are paid in full to th~ Fir::incial Officer. 
e) If after six (6) morr~s non- ayment of water :,,!es has occurred, a hen s,·;all be taken 

out against the prpr erty in Custer C-,>Unty. 
f) All users/non-use ;.s hall p a fee of twenty--~i'.,e dollars ($25.00) for aw:_ returned 

checks. I 

W here meters fa ;l 1 ol r j gister t e amount of wat,~r used, charges shall be bc.1sed upon In cases · 1 · 

ge used during twolor more , receding periods .-.Jf similar length and during a similar the avera ! I ; 
t ime of year. j I ·. 

, i 



Water rates shall be review•~d ~nnually and changed by ~esolution from time to time as needed 
by the Town Council. 

SLEEP/VACATION WATER RATES 

a) Requirements include a mini;num of five (5) months absence from the household. 
b) A disconnection/reconnection fee of twenty-five dollars ($25.00) each must be paid. 
c) A monthly maintenance fee of twenty-five dollars ($25.00) shall be paid. 
d) The water department wil! continue to read the meter monthly and any water 

consumeci over the 3,000 gallon minimum will be charged to the customer's 
account. 

e) During thi!:; time, the Town is not liable for any frozen water lines or water breaks 
from the meter pit to tne residence. 

f) The customer is held respl1nsible to notify the Financial Officer of ttwir return in 
order to ha,'e regular water fpes rest I med. 

OWNERS WITH MULTIPLE f'v~ETERS ON LOT 
- - I 

The owner or tenant rriay avoid the lligation to pay tt 2 monthly maintenance fee5 on 
additional meter(s) by having the to n remove the additional meter{s) with the understanding 
that when a new tap js made, the sh rge will be four h::..: _1dre~ and fifty dollars ($450.00). This 

- . . . ~-

oniy applies to lot owners who have more than one mi,\~r on said lot. Monthly maintenance 
fees shall stHI be paid on first meter ~y property owne -._; 

This opt-out period shall take place for ninety days fro .r'. the dc1te of thls ordinance and will no-.: 
be offered in the future. 

CHAPTER 2 -SANITATION 

SANITATION 

i 
j 

I 
'1 All property owners shall be given a container for trc,si1t 

' I 

f -~ 
All property owners shall pay a monthly fee of eighkeri f<;lollars ($18.00). 

Sanitation charges shall be billed and be due and pa\,~ble wlth monthly water bills. 
I 

Monthly fees are determ/ined by the Town Council c f 3uffalo Gap and rate changes shall be 
done by resolution from time to time as needed. 



IMPLIED CONTRACT BETWEEN TOWN, USEP, AND PROPERTY OWNER 

The rules, regulations and water and sanitation rates in this ordinance provided or as elsewhere 
set out in this code or future ordinances and resolutions of the governing body shall be 
considered a part of the contract of every person applying for water and sanitation service from 
the Town of Buffalo Gap, and every owner of property for which such application is made, and 
every such person by taking wat2r, or by virtue of their ownership of the land for which 
application is made, shall be considered to express his assent to be bound. This ordinance shall 
supersede all other utility o,·dinances from the past. 

TOWN COUNCIL OF BUFFALO GAP SI ·0 1'1ATURES 
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