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Party Role Responsibility 

G-Xchange, Inc. (GCash 
Overseas) 

Sponsor; accountable for 
entrant data; sole sender of 
contest-related marketing 

Decides how entrant data is used, including GCash 
marketing sent with consent and processing in the 
Philippines. Answers access, correction and deletion 
requests 

Tulong Technologies Inc. Administrator; handles data on 
GCash’s instructions 

Hosts the site, collects entries, runs the draw, verifies 
winners. Does not use the data for its own purposes. 
Passes any privacy request it receives to GCash 
promptly 

Kabalen Fine Foods Inc. Participating Venue Displays materials and QR code. Receives no entrant 
data and sends no contest marketing 

 

What we collect. Your first and last name, mobile phone number and email address; how you heard about 
the Contest (Kabalen or a community group you select); the date and time of your entry; basic technical data 
such as device type and IP address, used for security and fraud checks; and, if you win, the details needed 
to confirm and deliver your prize. 

Why we collect it. To record and validate your entry; to run the draw, contact winners, give the skill-testing 
question and deliver prizes; to prevent duplicate or fraudulent entries; to measure participation through 
Kabalen and each community group; and to let GCash check app registrations and activity linked to your 
mobile number, including to verify referral fees owed to community groups. 

Consent. By submitting the form you consent to this use. Marketing is separate: GCash will only send you 
promotional emails or texts if you tick the separate, optional box, which is unticked by default. Entering never 
requires it. Every message includes GCash’s contact details and an unsubscribe link, and you can withdraw 
consent at any time. 

Sharing. Tulong collects entries on the website and passes them only to GCash. Kabalen does not receive 
your information. We use hosting and messaging providers under contract. We do not sell your information. 

Where it is stored. Your information may be stored and processed outside Canada, including in the 
Philippines and the United States. While it is there, courts, law enforcement or national security authorities of 
those countries may be able to access it under their laws. 

How long we keep it. We keep your information only as long as needed to run the Contest and meet legal 
requirements, then securely delete or anonymize it. 

How we protect it. We use safeguards that match the sensitivity of the information, including encryption in 
transit and restricted access. No online system is completely secure. 

Your rights. You can ask to see, correct or delete your information and withdraw marketing consent. 
Contact Tulong Technologies at contact@tulongtech.ai, we will pass your request to GCash promptly. 
Deleting your entry before the draw removes you from the draw. You may also complain to the Office of the 
Privacy Commissioner of Canada. 

Age. The Contest is for adults aged 18 or older. We do not knowingly collect information from minors. 

Cookies and analytics. This site uses essential cookies and, if enabled, analytics tools to make the form 
work and to count visits by QR-code source.  



Changes. The version on this page is the one that applies. Material changes during the Contest Period will 
be posted here with a new date. 

 


