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Policy: Complaints, Compliments and Feedback – Appendix A                  
Compliments Form
At Independent Waves Ltd we take all complaints and concerns seriously no matter how small. It is our policy to investigate your complaint and take appropriate actions accordingly.
Your Details:
	Your Name:
	

	Your Relationship to Independent Waves:
	



Please tick appropriate box:
	Please detail below:
(please give as much detail as possible)

	




	Signature
	

	Date
	




Please submit the form to the following:
Via Post: 
Address: To: Carl Jenkins @ The office, 57 Torridge road, Chivenor, N.Devon, EX31 4BG
Via Email: carl.jenkins@independentwaves.co.uk


Compliments Report form
FOR OFFICE USE ONLY:
	Date Received:
	

	Response Sent:
	


(Please tick the following as completed)
	
	Has the staff member been informed?

	
	Has the manager been informed?

	
	If applicable has the director been informed? 

	
	Stored in staff members personnel file?



	Signed
	

	Full Name
	

	Job Title
	

	Date
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