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Rimbey Community Home Help Services may supply the community with 24 hour on-call Health Care Services under special circumstances.

In the event that a need arises for a Health Care Aide to be called in when the office is closed the assignment must be pre-approved by the supervisor on call and authorized by Alberta Health Services.
A phone list of all Health Care Aides, the co-ordinator, and supervisor on call and FCSS RN on call is available to FCSS staff only and is located in the Home Care office in Valley View Manor.  This information is confidential and must not be given out.  

Any unscheduled care must be pre-authorized by the FCSS Supervisor on call.  704-3667

Please have the following information ready:

1. Record the task in detail, the name and location of the client and the telephone number of the person requesting the care.

2.    Assure the caller that you (if applicable) will be there as soon as possible - give 
them  your estimated time of arrival, or tell them that you are unable to come, but that you will accept the responsibility to find someone else to come as soon as possible and that this person will call them with their estimated time of arrival.

3. 
If you can go yourself, you should then attend to the task as soon as possible, next call the office and leave a message on the answering machine - 
time and date and client and length of time it took and who authorized the task. Once the office is open a timesheet entry will be made to ensure your reimbursement. 

 4.  If you are unable to go and perform the task, you now are responsible to 
find someone else to do it.  Call your co-workers and continue to call until you find someone able to go.  In the event that there is no one available, 
you must call back to the Manor or nurse and report that we cannot meet their need. 
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This Policy shall be reviewed at the discretion of the Board but at least annually.


