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The RCHHS/FCSS Agency provides health care services which assist clients with health related disabilities to continue living in their own home.  The Health Care Aide can provide personal assistance with daily activities, such as bathing, dressing, and grooming.  The Health Care Aide can also assist with various household tasks, including laundry, vacuuming, cooking, etc.

Policy:  Any form of client abuse will not be tolerated.

Procedure:  For the protection and well-being of both clients and staff members, the following shall apply:

1.  It is essential that every employee recognize the client’s right to dignity and proper care.

2.  Abuse includes:   Acts of commission or deliberate omission by a person or persons on a client that results in unwarranted physical pain, injury, physical correction or confinement such as being hit, slapped, bruised, or physically restrained.  Also, debilitating psychological or mental anguish such as being humiliated, treated as a child, frightened, intimidated, threatened, or isolated.

3.  In the event of a client reacting unfavourably or refusing normal or necessary assistance, patience and understanding will be required.

4.  Do not attempt to overcome the resistance unless the client is in immediate danger of physical harm.  Never reciprocate aggression.

5.  If a situation arises which an employee feels incapable of handling, the employee is instructed to request the assistance of a supervisor immediately.

6.  In the absence of supervisory personnel, employees are to call the office and inform other office personnel.

Conditions:

1.  Physical and/or verbal actions which would jeopardize the working relationship between the staff member and the client are not acceptable.

2.  Employees engaged in any form of abuse, including shouting, or use of profanity, will be subject to disciplinary action up to and including dismissal.

3.  Any employee who witnesses or becomes aware of an incident of client abuse shall report it immediately to the immediate supervisor.  Failure to do so shall be cause for disciplinary action.

Revised/Reviewed:  May 30, 2019
This policy shall be reviewed at the discretion of the Board but at least annually.


