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Family & Community Support Services (FCSS) are committed to promoting a code of ethics that preserves and enhances public confidence in the integrity, objectivity and impartiality of its activities. FCSS relies on their board, staff and volunteers to uphold these standards by adhering to appropriate standards of behavior and ethical values. All staff accepts that their profession demands integrity, exemplary behavior, dedication to the search for the good of the community.
POLICY: Staff, board members and/or volunteers shall strive to pursue excellence in their acquisition of knowledge, skills and attitudes in their profession and will uphold the relevant behavioral and ethical standards in their community services.
Definitions: 

· Rules of behavior based on ideas about what is morally good and bad

· Ethics : an area of study that deals with ideas about what is good and bad behavior : a branch of philosophy dealing with what is morally right or wrong

· A belief that something is very important(as defined by Merriam-Webster)

Procedure:
When making decisions to determine if you have an Ethics Question, ask these questions and if you answer yes to any of them, you may need support to assist in your decision.

1. Are you wondering “What is the right thing to do?”
2. Are the differences expressed in value works such as “fairness” or “respect”?

3. Are you feeling caught between two or more obligations such as promoting well-being and respecting choice?

4. Do multiple options seem right, or seem wrong?

5. Are you concerned about how to protect others from harm?

6. Is there no clear policy, law or standard way forward?

7. Would you describe yourself and others as feeling moral distress over an issue?

For help making a decision with an ethical concern, use the Ethics Framework and Worksheet as well as the Quality Management Framework tools.  There is also ethics support provided by Alberta Health Resources found under their Bylaws & Corporate Policies – Ethics Framework; A Guide for AHS staff, Physicians & Volunteers.
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