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In the event that an account for services provided by our staff is not paid in a timely fashion, the outstanding account shall be handled in the following manner:
After a period of thirty days, the statement for services provided during the current month will be marked that the prior month payment is overdue;
After a period of sixty days the account will be brought to the attention of the FCSS/RCHHS Executive Director for follow up phone call and or a letter of reminder.
After a period of ninety days, the family may be contacted to determine whether or not the client is in a position to keep current with payments.   
When a client dies, the Rimbey FCSS/RCHHS staff should make every effort to forward the account amount to the next of kin or submit a claim to the estate in a timely manner.
Revised/Reviewed Date:  May 30, 2019  
This Policy shall be reviewed at the discretion of the Board but at least annually.


