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All persons working or volunteering for Rimbey FCSS/RCHHS during and after working hours have a strict responsibility to safeguard the confidential nature of information with which they deal.

Any information contained in client files or learned through situations relevant to the client’s identity, health, employment status, religion, marital status, economic status or any other private information must remain confidential, including photos, location, diagnoses, and treatment or care plan.
When communicating with Health Care professionals, supervisors, and colleagues extreme caution must be taken to ensure confidential information and client privacy is protected.  Electronic messaging is not an accepted method of communicating client information.
All persons working or volunteering with FCSS/RCHHS shall be required to sign an Oath of Confidentiality and need to understand the consequences and penalties involved with protecting the privacy of clients.
Breach of confidentiality is considered a serious offence and may be cause for immediate termination from their position, external investigation, criminal charges and prosecution.
Once employment or volunteer placement is terminated contact between this individual and client is discouraged. 
Revised/Reviewed date: May 30, 2019  
This policy shall be reviewed at the discretion of the FCSS/RCHHS Board but at least annually. 

