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CRITICAL INCIDENT REPORTING
DEPARTMENT:

ADMINISTRATION  
EFFECTIVE DATE:

MARCH 16, 2010
Alberta Health & Wellness has mandated that critical incidents be reported in an immediate and accurate fashion. Effective as of June 1, 2013 the process to accomplish this will be as follows:
1. Staff report all incidents to the FCSS/RCHHS on call supervisor at 403-704-3667 as per agency policy.

2. The FCSS/RCHHS on call supervisor shall verify the severity of the incident using the most reliable and accurate source of information as possible. If the incident meets the definition of a Reportable Significant Incident immediate notification of Alberta Health is required.

Regular Business Hours – Contact Area Director/Designate – 403-843-2288 and ask for Area Director’s current phone number.

After Hours – 1-888-343-4590

3. The FCSS/RCHHS on call supervisor or designate will complete the on-line submission form located at http://www.health.alberta.ca/documents/CC-Reportable-Incident-Form.pdf within two business days of the incident occurring.
See Incident Binder for detailed instructions for determining if incident requires reporting as a Critical Incident.

Revised/Reviewed Date:  May 30, 2019 
This policy shall be reviewed at the discretion of the FCSS/RCHHS Board but at least annually.


