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1. Confidentiality – All persons working or volunteering for Rimbey F.C.S.S. both during and after business hours have a strict responsibility to safeguard the confidential nature of information they may come in contact as a result of affiliation of this agency. (As per Policy #FCSS-0034.98)
2. Smoking – No smoking in client homes.

a. Employees may smoke on break only if a suitable location is found.

b. Employees are responsible to dispose of all smoking materials in a safe manner.
3. Drinking/Drugs – Drinking alcoholic beverages or consumption of illegal drugs at any time while on duty is strictly prohibited.

a. In the event an Employee is found impaired on duty, every effort shall be made to safeguard the well-being of the client, and insure the provision of quality of care.

i. The Employee shall be removed immediately.

ii. The Employee shall be disciplined or dismissed.

b. At no time shall an Employee purchase alcohol or illegal drugs for or from the client.
4. Visitors – No personal company permitted while on duty.
5. Client Termination – once placement with a client is terminated, contact between the Employee and client is discouraged. If clients persist the matter should be taken up with the Executive Director or Coordinator.
6. Gifts- Employees must report gifts given to them by clients to the Executive Director.

a. Small tokens – gifts worth less than or equal to $10.00 will be permitted but must be reported.

b. Larger gifts can only be accepted after investigation by the Executive Director.

c. All gifts exceeding $10.00 once approved by the Executive Director are to be recorded in the staff personnel file. Notification (written or verbal) will be given to the client.
7. Loans – Employees are not permitted to lend money or accept loans, money or property from clients.
8. Cell Phones – Staff are not permitted to use personal cell phones in client’s home unless work related.
9. Theft – Employees caught stealing shall be dismissed.

ETHICAL BEHAVIORS – continued

10. Dress Code – Personal appearance shall reflect standards of decency, utility, health and safety.
a. Clothing and footwear, jewellery and grooming shall be neat, clean and appropriate.
b. Employees wearing inappropriate clothing shall be required to change before seeing clients.
c. Old or torn jeans, sweatpants, short skirts are not permitted.

d. Scrubs are acceptable; however, scrubs are often used in institutions and we are trying to make the client feel like they are at home with a wellness approach.
11. No perfume/cologne shall be worn while on duty.
12. Social Invitations – At no time are Aides to accept social invitations from clients, unless approval of the Coordinator is granted. The aide is a representative for the Service and her/his association with clients is a business arrangement.

13. Professional Ethics –the Aide is encouraged to interact with client but to keep in mind that discussion needs to be positive and if sharing personal information think about what is therapeutic for the client.i.e.Discussion regarding Aide’s personal health issues and family dysfunctions is not helpful and does not promote wellness for the client. 
Follow care plans and stick with the duties of your role. Doing special things like you would do for a friend or family member is not the type of relationship you need to have as an Aide with your client.
Revised/Reviewed Date:  May 30, 2019
This policy shall be reviewed at the discretion of the Board but at least annually.
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