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The Rimbey Food Bank will accept requests for food hampers from clients living in the Town of Rimbey and the west half of Ponoka County.  Clients living outside of this area will be referred to the food bank nearest to them.

In the absence of the Co-Ordinator, a designate may be appointed to screen requests.

Food Bank clients are entitled to receive six hampers in a twelve-month period.  Only one hamper per month will be granted to the client.

If the client is experiencing extreme financial hardships special consideration may be granted.  The client may appeal for additional hampers to the Board of Directors, via the Food Bank Co-Ordinator.

Clients must make a request for food bank assistance on their own behalf; not through a third party.

If the client is receiving social assistance, the co-ordinator may verify the information the client has given them with their social worker.  The co-ordinator may check to see if the client is entitled to receive further benefits.

The FCSS/RCHHS reserves the right to refuse additional food hamper requests at their discretion. 

*The Food Bank coordinator has the flexibility and discretion to expand the current policies for number of hampers a family can receive on a yearly basis and on a case by case review in consultation with the Executive Director.  Reports shall be presented at regular FCSS/RCHHS Board meetings. 
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