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The Health Care Programs Coordinator is responsible to ensure supervision of Health Care Aides twenty four (24) hours per day seven (7) days per week.
Health Care Aides will always contact Supervisor on-call. The Supervisor on-call will decide if the concern needs to be taken to the RN on-call.

This role is the responsibility of the Health Care Programs Coordinator or their designate.
Revised/Reviewed Date: May 30, 2019
This Policy shall be reviewed at the discretion of the Board but at least annually.

