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RIMBEY COMMUNITY HOME HELP SERVICES (RCHHS)
POLICY
NAME:
COMMUNITY INFORMATION & REFERRAL SERVICE/ WELCOME TO CANADA  VOLUNTEER
DEPARTMENT:
JOB DESCRIPTIONS
EFFECTIVE DATE: 
MAY 21, 2014
PURPOSE:
FCSS/RCHHS is committed to ensuring that our community has access to accurate information without traveling outside Rimbey.  We believe in the importance of working with other agencies to ensure quality service delivery for our community.  

FCSS/RCHHS Volunteer Specialists shall be selected and trained as advocates.  They will have the ability to provide personal assistance to individuals attempting to access information about available programs and services.

PROGRAM TIME:
Appointments will be coordinated through the FCSS/RCHHS office.  Appointment times will vary depending on client needs. (Volunteers may expect approximately 2 - 3 hours per month).

FUNCTIONS:




· Provide assistance in completing application forms as needed.

· Discuss client concerns and/or problem solve.

       (Problem solving may involve phoning agencies on behalf of the client.)
· Refer to the appropriate agencies as required.

· Respect client(s) privacy and confidentiality. 

· Attends relevant volunteer training workshops.

· Do supplementary reading/research.

· Record volunteer hours contributed to the program. 

· Report any problems to the Coordinator of Volunteer Programs.

QUALIFICATIONS:
· Complete training provided and refresher courses as required

· Genuine interest and concern for people with a sincere interest in helping people

· Possess patience and enjoys elderly people

· Excellent interpersonal, communication and problem solving skills

· Courteous/friendly personality

SCREENING MEASURES:

· New volunteers will provide the agency with a completed application form including a list of references, be interviewed by the programs Co-ordinator and submit to a criminal records check, plus sign an oath of confidentiality, prior to acceptance as a volunteer.  
· Sign agency code of conduct.
TRAINING PROVIDED:
· Initial training workshop and subsequent refresher courses

· Familiarity with the Rimbey FCSS/RCHHS Seniors Information and Referral Directory
BENEFITS:

· Annual Volunteer Appreciation Event.
· SIRC Volunteer Appreciation Tea.
EVALUATION:

· The Community Information and Referral Service Co-ordinator may randomly contact clients to ascertain the degree of satisfaction clients have experienced with the Community Information and Referral Service.

Revised/Reviewed Date:  May 30, 2019
This Policy shall be reviewed at the discretion of the Board but at least annually. 


