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JOB DESCRIPTIONS
EFFECTIVE DATE: 

MAY 21, 2014

PURPOSE:
To deliver Meals on Wheels to those unable to prepare meals for themselves, thus allowing the individual to remain at home functioning independently.  This program also serves as a check-up service on the well-being of the recipient and provides social contact.
PROGRAM TIME:
Approximately 1-2 hours, Monday to Friday, 11:30 a.m., depending on the number of clients.  Scheduled depending on the number of volunteers on the roster.

FUNCTIONS:
· Pick up prepared meals from the Parkland Manor kitchen at 11:30 a.m. on your scheduled dates.
· Deliver meal to the client (address on meal box).

· Return container(s) to the Parkland Manor after the meal(s) are delivered.  

· Report any problems immediately to Administrator of Meals on Wheels program.  If the client is not home or doesn’t answer the door, the volunteer will return the meal to the Parkland Manor (unless prior arrangements have been made) and notify the FCSS/RCHHS Office immediately.

· Respect client(s) privacy and confidentiality.

· Attend relevant volunteer training workshops.

QUALIFICATIONS:
· Valid driver’s license.

· Courteous/friendly personality.

SCREENING MEASURES:

· New volunteers will provide the agency with a completed application form including a list of references, be interviewed by the program Co-ordinator and submit to a criminal records check, plus sign an oath of confidentiality, prior to acceptance as a volunteer. 
· Sign Agency code of conduct. 

TRAINING PROVIDED:
· Orientation by an experienced driver.
· Program explanation by Volunteer Services Coordinator.
BENEFITS:
· Annual Volunteer Appreciation Night Event.
· MOW volunteer appreciation.

EVALUATION:

· The Administrator of the Meals on Wheels program may randomly contact clients to ascertain the degree of satisfaction clients have experienced with the Program.
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This Policy shall be reviewed at the discretion of the Board but at least annually. 

