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POLICY

NAME:  


MEALS ON WHEELS
DEPARTMENT:  

VOLUNTEER PROGRAMS
EFFECTIVE DATE: 

NOVEMBER 20, 1996
Undeliverable Meal Procedures
When a volunteer delivers a meal to a “Meals on Wheels” client and the client is not home or doesn’t answer the door, the volunteer will return the meal to the meal supplier and notify the Co-ordinator immediately.  The Meals on Wheels Co-ordinator will take responsibility for tracking down the client’s location and status.
This system of follow-up serves as an additional “check” on the client to ensure their safety.

The client shall be charged for the meal delivered if they fail to notify the Co-ordinator before 10:00 a.m. on the day(s) they are scheduled to receive Meals on Wheels.
Revised/Reviewed Date:  May 30, 2019  
This Policy shall be reviewed at the discretion of the Board but at least annually.

