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Mandatory Education – Health Care Aide

1. Mandatory education shall include:


a. CPR re-certification bi-annually

b. First Aide every three years.


c. Monthly in-services on topics relevant to Employee


d. Hand Hygiene education and training yearly.


e. Any other educational requirements as stated in contracts held by the agency.

2. Mandatory education shall be paid at the normal rate of pay for hours actually spent in the education sessions. Number of hours to be paid shall be at the discretion of the Executive Director.

3. Employees shall be notified as to date, time and topic of mandatory education.

4. All Employees are expected to attend education sessions.

5.  Participation in mandatory education shall be recorded in the Employee’s file. Mandatory Education is an expected criteria for “Staff in Good Standing”.

6. NorQuest Health Care Aide Certification – For those Employees who do not qualify for full Alberta Govt. tuition and books grant, the F.C.S.S. Board may cover tuition costs if Employee meets agency requirements.(See Loan Agreement).
7. Manuals needed by field staff for mandatory training will be supplied.
Professional Development – All Staff

1. Additional professional development is encouraged by the agency.

2. The Executive Director may approve any time off for professional development. 

3. It shall be at the discretion of the Executive Director to authorize remuneration for professional development education which may include:


a. Course registration

b. Mileage remuneration to and from the course, not travel time,


c. Wages will be paid at Employees regular rate up to seven hours per day for educational component of conference.

4. Employees who participate in professional development that is recommended and/or provided by F.C.S.S. may be reimbursed for the hours spent in the education portion of the course at the discretion of the Executive Director.
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5. Participation in professional development shall be recorded in the Employee’s personnel file by the Employee and attached to their Performance Evaluation.

6. The F.C.S.S. Board shall authorize training for the Executive Director. If time is of the essence, the Board chair shall have authority to give the approval. Processional development of the Executive director is encouraged.
7. The Executive Director shall approve choice of professional development for the following job positions:


a. Health Care Programs Coordinator


b. Office Manager


c. I.T. Coordinator


d. Receptionist


e. Seniors’ Information and Referral Coordinator


f. Volunteer Coordinator


g. Adult Day Support Leader


h. Healthy Families Coordinator


i. Accreditation Coordinator
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This policy shall be reviewed at the discretion of the Board but at least annually.
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