








Policy # FCSS-0100.11
FAMILY& COMMUNITY SUPPORT SERVICES (FCSS)

RIMBEY COMMUNITY HOME HELP SERVICES (RCHHS)

POLICY
NAME:



PROGRAM RECIPIENT ELIGIBILITY – ADS PROGRAM
DEPARTMENT:

ADULT DAY SUPPORT
EFFECTIVE DATE:

MAY 25, 2011
Anyone who is a client of Alberta Health Services, Home Care program, regardless of age, sex, race, marital status, religion or economic status shall be eligible for Rimbey Community Home Help Services, subject to availability and agreement to the fee for service schedule.

The Program shall operate on a fee basis and the agency will invoice and accept payment from clients.  The fee for the program will be set by Alberta Health Services.
When the program is operating at full capacity, a client wait list structure will be activated. The clients on the waitlist will be prioritized using the following criteria:

· date of application
· level of urgency according to Case Coordinator

· support available from other sources ie. community agencies, family, programs
· isolation risks
· coping strategies and abilities

· Alberta Health Services Home Care Nurse Manager recommendation
Waitlist will be reviewed monthly. 

All applicants will be considered regardless of ability to pay program fees.
Revised/Reviewed:  May 30, 2019
This policy shall be reviewed at the discretion of the Board but at least annually.


