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Family & Community Support Services/Rimbey Community Home Help Service is committed to a client-focused service that puts the client’s and the community’s best interests ahead of personal and agency gain.

Family & Community Support Services/Rimbey Community Home Help Service staff and associated volunteers shall attempt to be as knowledgeable as possible of all community services, and freely offer the names and locations of such services to clients and other community members whenever relevant.

When information is not known or the client is unable to pursue help alone, staff and associated volunteers shall make every effort to become the client’s advocate and attempt to seek out appropriate resources that will help the individual.

Revised/Reviewed Date: May 30, 2019 
This policy shall be reviewed at the discretion of the Board but at least annually.


