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Service recipients have the right to:

1.  Quality, responsible care;

2.  Be treated with respect;

3.  Be notified of any rate changes 30 days in advance of that change;

4.  Express grievances when dissatisfied and have explanation of agency conflict resolution in process.
5.  Receive fair treatment from the agency;

6.  Know the plan for their care, date, time, and length of visit;

7.  Name of their caregiver and who the supervisor is;

8.  Fees charged if applicable;

9.  Scope and limitations of services;

10.  Know hours agency is open and how to contact agency.

Service recipients have the responsibility to:

1.  Notify the office of any changes regarding their situation 24 hours in advance of program day or notify of planned absence.
2.  Pay their account in full on a monthly basis or make suitable arrangements with the Co-ordinator for a payment plan;

3.  Treat the program Co-ordinator, staff and volunteers with respect

4.  Supply & arrange transportation to and from program and have emergency transportation plan on file at the FCSS/RCHHS office.
5.  Provide information regarding needs, likes & dislikes in order to have program attend to changing status or limitations.
6.  Report to supervisor any problems or concerns.

Failure to comply with these rights and responsibilities may result in interruption or termination of services.
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