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Clients have the right to:
1.  Quality, responsible and safe care;

2.  Be treated with respect;

3.  Be notified of any rate changes 30 days in advance of that change;

4.  Express grievances when dissatisfied and have explanation of agency conflict resolution in process.
5.  Receive fair treatment from the agency;

6.  Know the plan for their care, date, approximate time, and length of visit;

7.  Name of their caregiver and who the supervisor is;

8.  Fees charged if applicable;

9.  Scope and limitations of services;

10.  Know hours agency is open and how to contact agency.

11.  Care will be provided in a safe manner.

Clients have the responsibility to:

1.  Notify the office of any changes regarding their situation 24 hours in advance of their scheduled care;

2.  Pay their account in full on a monthly basis or make suitable arrangements with the Co-ordinator for a payment plan;

3.  Treat their Health Care Aide with respect;

4.  Supply cleaning products and safe equipment and environment for the Health Care Aide to use in their home;

5.  Not smoke, drink alcoholic beverages or partake of illegal drugs while Health Care Aides are in the home.

6.  Read and sign their care plan;

7.  Report to supervisor any problems.

8.  Ensure environment is safe for workers. E.g. if dog is protective of owner and may bite workers, contain the pet so it can not harm worker.

9.  Be prepared to provide identification verification to clients. All staff must ensure they are providing health care to the correct client; this is an AHS policy (client identification) please reference our policy FCSS-0149.14.
Failure to comply with these rights and responsibilities may result in interruption or termination of services.
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