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MAY 25, 2011
Health Care Aides may be called to come into work for emergency situations and shall be paid as per provincial labour laws or two hours at their regular rate, whichever is more. 
“Call In” is defined as a situation where the staff member was not scheduled to work and has not worked for four hours previous to the call in or does not work for four hours after the call in has concluded.

Revised/Reviewed Date:  May 30, 2019
This policy shall be reviewed at the discretion of the Board but at least annually. 

