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While working in the Preventive Social Services; staff/volunteers may encounter some hazards that will challenge them and could put them at risk for injury.

 Such things are:

1.
a)  Driving in Poor Weather Conditions.  

To reduce risk, vehicles should be kept in good running condition, full of fuel and an emergency supply kit should be kept on board.  Staff should always expect the unexpected, wear warm clothing, and have good boots, hat and mitts in their vehicles.  A cell phone would be another form of ensuring safety and getting help if needed.  If travel is unsafe and or travel advisories have been issued, staff should not travel.  Phone to inform supervisor, client and nurse if care is not going to be given and make arrangements for rescheduling care.    

b)  Driving on Unfamiliar Roads.

Staff should know directions, have a map and always inform the office of where they are going, what route they will be taking and when they are expected to return.  Any changes to regular schedules should be reported to the office.


c)  Private Homes That are in Poor Repair or Have Unsafe Situations Such as Unpredictable 
     Pets or Client or Family Members Who May Be Unstable.  

To reduce risk, staff needs to be certain that the Program Supervisor has visited the home and assessed it as being a safe location or situation.  If the client or their family appears to be threatening, staff are to leave immediately and not return until the situation is resolved.  Refer to Policy #FCSS-0020.95 Incident Reporting Procedure and to Policy # FCSS-0131.93 Personal Safety for RCHHS Staff.

d)  Client Behaviors or Needs That You Are Uncomfortable With or are Beyond Your 
 
     Capabilities.

Staff are encouraged to attend all available in-service and training opportunities, client conferences, and to keep up to date with clients’ treatments, charts and care plans as well as reports in the communications book. The Program Supervisor is available to suggest appropriate learning materials to increase knowledge about specific diseases, illnesses and behaviors.  Staff are encouraged to become aware of their limitations and govern themselves accordingly.  

e)  Stress and Caregiver Burnout

Good physical and emotional health, practice of good body mechanics, daily exercise and proper nutrition lead to a well balanced and healthy life style.  Staff are encouraged to take breaks as needed but at least every two to three hours and to pack a lunch when working all day.  They are to take time for themselves and their families, have at least a day off every seven days, two days off every 14 days, or three  every 21 days.  They are not to work more than 12 hours in one day and plan a vacation for at least two weeks every year.  They are expected to keep things in perspective and accept help from others when needed.

f)  Each staff is responsible to conduct their own risk assessment of the task assigned.  Then initiate a “check in” time with their supervisor.  Record the time and length of the visit, the route to and from the client’s home and expected time of “all clear” coincide with the expected “check in“ time.  The staff needs to contact their supervisor and indicate “all clear”.  

Failure to check in at the agreed time activates the supervisor to follow up on the safety of the staff. The Supervisor will:

· Call staff cell #, house #, next of kin #

· Call last client visit contact information

· Call RCMP and report a missing person

· Complete an incident report

Effective Means of Communication.
1.
Office hours are Monday to Friday 8:30 a.m. to noon and 1:00 p.m. until 4:30 p.m.  Phone the office at 843-2030, fax at 843-3270 or e-mail to info@rimbeyfcss.com
2.
After office hours leave a message if not urgent and your call will be returned as soon as the office re-opens.  The Supervisor on call can be reached at 704-3667. The Home Care office at 843-2288 if a nurse is required; after hours you can leave a message.  The “on-call” nurse cell phone number for Rimbey is (403)357-7386.  You may also call the Out Patient Department at the Rimbey Hospital - 843-2271.  Alberta Occupational Health & Safety phone number is 1-866-415-8690 to report imminent danger, dangerous conditions or a reportable incident.  Both pharmacies are available during business hours for medication questions and please call the hospital for after hours medication questions.  Emergency situations should always go directly to 911 for the appropriate response.  Police, fire and ambulance are there to help, never hesitate to call when needed.
3.
Staff Are Trained and Educated

All Staff are trained care givers from a recognized institute or college with a Health Care Aide certificate or other level certificate or equivalent or be deemed competent. Previous experience may be recognized as a substitute for education on an individual basis when approval is granted by management. On-going education through in-service training is mandatory and is based on need in the community.  Basic First Aid training and Annual CPR re-certification is mandatory.  Specific delegated tasks are trained by the Home Care Nurse for specific client care, prior to the Health Care Aide being assigned to the client.  Medication Assistance Program training is taught to all Health Care Aides prior to them being assigned any shifts containing treatments of medications.  All new staff are required to complete a thorough orientation process, which includes job shadowing of shifts, a copy of the Health Care Aide Manual, office routine and reporting expectations and a probationary period.  Annual performance evaluations are also a requirement for all staff.  Effective 2008, all Health Care staff will be registered with the Continuing Care Health Service Standards desktop education series which is an on-line tutorial and resource for health care professionals in the Alberta Health Services.  Staff will have the opportunity to access the training and information at home or by using the computer station provided at the office. 
Revised/Reviewed Date:  May 30, 2019
This Policy shall be reviewed at the discretion of the Board but at least annually.
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