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FCSS/RCHHS Caregivers may provide the following services to a client when assigned by the Health Care Programs Co-ordinator.

1. Personal Hygiene Care and Assistance

a. Bathing assistance

b. Hair and or mouth care

c. Skin care – application of non-prescription products

d. Toileting

e. Nail care on non-risk clients

f. Transfer/posturing assistance

g. Dressing

h. Feeding

i. Bed making

j. Assist with light meals and clean up following meal

k. Medication assistance

l. Activities of daily living

2. Respite is:

Staying with a client who is at risk being alone when the care giver requires a break. This will be a mixture of personal care and home help tasks. There will be a care plan to follow regarding personal care, such medication assistance and then you will follow the instructions of the informal care giver regarding home support tasks such as making lunch, throwing a few loads of laundry in the washer and vacuuming.

3. Delegation of Task is:

Tasks that are specific to that particular client that have been taught to you by the nurse or therapist educator. Ex. Post-surgery exercises for Joe Smart.
FCSS/RCHHS Health Care Aides may not do the following:

1. Clean apartment laundry machines. 

2. Prepare meals for entertaining.

3. Do any tasks for family members unrelated to client needs.

4. Provide cleaning supplies.

5. Remove windows or patio doors from casings or wash outside of windows.

6. Use ladders or stools to reach objects.

7. Perform minor household repairs, paint or outside yard work.

8. Wash walls, strip wax, polish floors, wall paper, shampoo carpets, move furniture or any seasonal type of work.

9. Transport clients or their families.

10. Handle large sums of money (over $100.00) or transport items of value such as jewellery, art or furniture.

11. Lend to or accept money from clients or their family.
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