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VALUES
S - Strategic, Supportive, Safe, Secure & Solution focused – We are forward thinking with intention to be client focused with our programs.

E – Efficient, Effective & Ethical – We consistently review and measure our programs to maintain efficient, effective and ethical practices.

R – Responsible, Resilience & Results – By identifying needs, we believe we will build a resilient community.

V – Values, Visionary, Valid & Variety – We provide services that are compassionate and caring to the community.

I – Informed, Inclusive, Innovative & Individualized care – We support our community with caring, informed and individual services.

C – Caring, Compassionate, Community, Communication & Celebrating success – Through communication, compassion and caring we meet the community needs.

E – Ever changing, Enthusiastic & Economical – Through enthusiastic teamwork, we are able to celebrate our successes and have fun.

FCSS & COMMUNITY UNITE

GENERAL PHILOSOPHIES AND OBJECTIVES
In our community, all citizens, especially the elderly, the ill, the physically or mentally handicapped, have a right to live in dignity and as independently as possible.  They are also entitled to an optimum quality of life, and the opportunity for satisfying life experiences.

Staff and volunteers will be recruited and selected from diverse sources in the community.  Persons who wish to work in the service of others, towards the betterment of the community and for their own personal satisfaction, may have the opportunity to do so through a positive experience.  In turn, staff and volunteers will be held accountable and are expected to be respectful of the RCHHS/FCSS clientele and each other and to perform assignments with integrity.

The FCSS Program receives referrals, input and support from the following areas:

· Rimbey Community Health Care Centre

· Home Care and Community Health Programs

· Community Mental Health Services

· Rimbey & District Health Care Centre

· Social Services

· Other Community Service Groups or Agencies

· General Public

PROGRAM OBJECTIVES
1.  To evaluate the needs of the community.

2.  To implement programs to satisfy the identified needs and to recruit staff and volunteers accordingly.

3.  To increase public awareness of the needs of the FCSS Program.
4.  To provide client, staff and volunteer safety in all aspects of program planning and implementation.
Revised/Reviewed Date   May 30, 2019
This policy shall be reviewed at the discretion of the Board but at least annually.
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