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FAMILY & COMMUNITY SUPPORT SERVICES (FCSS)

RIMBEY COMMUNITY HOME HELP SERVICES (RCHHS)

POLICY

NAME:  


VOLUNTEER EVALUATION
DEPARTMENT:  

VOLUNTEER PROGRAMS

EFFECTIVE DATE: 

NOVEMBER 20, 1996

Evaluation of programs and volunteers to ascertain if goals and objectives are being met will be on going.     
The Volunteer Services Co-ordinator:

1.  Will conduct periodic interviews with clients, their families and with volunteers to assess their satisfaction with the Volunteer Service.

2.  Will maintain close contact with volunteers and clients at initiation of service to insure that goals and objectives are being met compatibly.

3.  Will receive verbal reports from volunteers, clients and staff.

4.  Evaluate yearly each client to assess if goals and needs are met.

5.  Will work with the FCSS/RCHHS Executive Director on a yearly program evaluation to review objectives and make revisions and recommendations for the future.

Revised/Reviewed Date:  May 30, 2019
This Policy shall be reviewed at the discretion of the board but at least annually.


