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VOLUNTEER SUPERVISION
DEPARTMENT:  

VOLUNTEER PROGRAMS
EFFECTIVE DATE: 

NOVEMBER 20, 1996
There shall be clearly defined lines of supervision and support so the volunteers know to whom they are responsible.
The Volunteer:
1.  Reports to the Program Co-ordinator during trial placement with the client.
2.  Attends in-service meetings for volunteers held throughout the year.
3.  Reports to Program Co-ordinator if any problems or concerns arise.
4.  Provide the Program Co-ordinator with records of their volunteer hours on a regular basis.
The Volunteer Services Co-ordinator
1.  If suitable may arrange first meeting of volunteer, client and designate.
2.  Makes follow-up phone calls to volunteer and client as needed.
3.  Keeps records of volunteer hours and activities.
4.  Is available for contact if problems occur.
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This Policy shall be reviewed at the discretion of the board but at least annually.

