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VALUES FOR VOLUNTEER INVOLVEMENT
RCHHS/FCSS Staff and the Board of Directors acknowledge and support the valuable contribution of volunteers in this community and will aim to promote, encourage and facilitate volunteerism by:
· providing citizens with information concerning the planning and operation of the Volunteer Services Program

· identifying and responding with services, on the basis of clearly identified needs and effective planning

· encouraging co-operation and co-ordination with allied service agencies operating within the community; in particular to work and liaison with the Rimbey Community Health Care Centre Home Care Program

· ensuring policies and procedures provide a framework that define and support the involvement of volunteers in achieving the goals of the Volunteer Services Program in a safe and supportive environment

· designating a qualified person to be responsible for the co-ordination of the Volunteer Services Program

GENERAL PHILOSOPHIES AND OBJECTIVES
In our community, all citizens, especially the elderly, the ill, the physically or mentally handicapped, have a right to live in dignity and as independently as possible.  They are also entitled to an optimum quality of life, and the opportunity for satisfying life experiences.

Volunteers will be recruited and selected from diverse sources in the community.  Persons who wish to work in the service of others, towards the betterment of the community and for their own personal satisfaction, may have the opportunity to do so through a positive volunteer experience.  In turn, volunteers will be held accountable and are expected to be respectful of the RCHHS/FCSS clientele and/of staff and to perform assignments with integrity.

The Volunteer Services Program receives referrals, input and support from the following areas:

· Rimbey Community Health Care Centre

· Home Care and Community Health Programs

· Community Mental Health Services

· Rimbey & District Health Care Centre

· Social Services

· Other Community Service Groups or Agencies

· General Public

PROGRAM OBJECTIVES
1.  To evaluate the needs of the community.

2.  To implement programs to satisfy the identified needs and to recruit volunteers accordingly.

3.  To increase public awareness of the needs of the Volunteer Services Program.

SPECIFIC PROGRAM GOALS
1.  To provide a co-ordinated and supervised friendly visiting program on a one-on-one basis in response to requests received.

2.  To support and provide relief to families in caring for the ill, elderly or handicapped member in the home.
3.  To co-operate and facilitate communication among health and social service agencies in the community.

4. To respond to special requests.

5. To assist with the preparation of basic income tax returns for low income individuals.

6. To co-ordinate and liaison with other existing Community Volunteer Programs.

7. To arrange for volunteers to sit with palliative care clients in hospitals or at home so family can have a respite period.

8. To organize installation and maintenance of Medical Alert units.

9. To provide Meals of Wheels to those in our community needing this service.

10. To provide food hampers and Christmas hampers to those in need.

11. To provide trained volunteer specialists as advocated for seniors through our Seniors Information and Referral Service.

LEGAL AND ETHICAL RESPONSIBLITIES
As an organization that relies on volunteer services, we owe a duty of care towards our volunteers. Although a volunteer is not employee of an organization, a volunteer is considered a designated agent of an organization that utilises volunteer services.

RCHSS/FCSS Volunteer Services Responsibilities

1. To provide a clearly communicated screening process, which will be applied consistently
2. To furnish volunteers with an orientation to the agency; plus appropriate training and supervision in a safe working environment.

3. To provide liability coverage for volunteers to include bodily injury liability and property damage liability. (An agency is liable to compensate persons for harm or damages caused by a volunteer in the course of work.)

4. To assign, monitor and record the hours and the type of activities performed by volunteers as requested by the Volunteer Services Program.

5. To regularly acknowledge the contributions of volunteers through formal and informal recognition methods.




Sources of information: 
Volunteers and the Law - Heather Olsen, B.A., L.L.B.
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