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POLICY

NAME:


             WORKING ALONE SAFELY  

DEPARTMENT: 
             FOOD BANK

EFFECTIVE DATE:
            SEPTEMBER 18, 2002

While working alone in a secluded place, it is possible to encounter certain situations which could challenge and put one at risk for injury.

Safe Work Procedure:

Location: 
The building is in an isolated location, out of the way of vehicle/pedestrian traffic and often empty of staff or other people.

Risk: 

Client or family members who have unstable and/or unpredictable behaviors

Time of Risk:  
At the time food hampers are distributed

Recommendations: 

1.  Utilization of the “buddy system” - arrange for a second person to accompany the employee at the Food Bank during food hamper distribution times.

2.  Use of a cellular telephone to maintain contact with the office is encouraged.

3.  In the event that a second person is unavailable, an effective means of communication must be established between the office staff and the employee distributing the food hamper.   The office staff is responsible to make contact with the employee at risk, at prearranged times. In turn, the employee must contact the office as soon as the client and/or family member has left the premises.
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This policy shall be reviewed at the discretion of the Board but at least annually. 

