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Collective Healing

Jurisdiction: Queensland, Australia Governing Law: Competition and Consumer Act 2010 (Cth) / ACL

Document Type: Ticketing & Attendance Agreement Effective Date: August 2026

1. INTRODUCTION & ACCEPTANCE

By purchasing a ticket, registering for, or attending this gathering (the "Event"), you agree to be bound by these Terms
and Conditions. These terms ensure a respectful, supportive, and legally compliant space for all attendees and
facilitators.

2. CONFIDENTIALITY & SAFE SPACE CODE

Our gatherings are sacred, intimate spaces designed for authentic sharing, deep listening, and collective healing. To
maintain trust and psychological safety:

« Strict Confidentiality: All personal stories, lived experiences, and discussions shared by guest speakers and
attendees must remain strictly confidential. You expressly agree not to publish, share, or disclose any attendee's
story or identifying details outside the Event space.

* Respect & Non-Judgment: Attendees agree to foster an inclusive, empathetic, and non-judgmental environment.
Disrespectful, abusive, or disruptive behavior will result in immediate removal without refund.

3. MEDIA & PHOTOGRAPHY RELEASE

We respect your privacy while capturing genuine moments of community connection:
» General Event Photography: General atmospheric photography and videography may occur during arrival,
networking, and speaker presentations for future event marketing.

* Protection of Intimate Moments: Personal sharing, storytelling, and small group discussions will never be
photographed, recorded, or broadcast.

» Opt-Out Protocol: If you prefer not to appear in promotional media, please inform our team at check-in. You will
be provided with a discrete indicator so our media team respects your choice.

4. PERSONAL DATA & PRIVACY POLICY

Your privacy is handled in accordance with the Privacy Act 1988 (Cth) and Australian Privacy Principles (APPs):
« Contact details collected during registration are strictly used for event administration, safety notifications, and
essential event updates.

* Your personal details will never be sold, rented, or distributed to third parties. You may request deletion of your
contact data or opt out of non-essential communications at any time.

5. CANCELLATION, REFUNDS & TRANSFERS

Our refund terms comply with the Australian Consumer Law (ACL):
+ Attendee Cancellation: Tickets are non-refundable for change of mind. If you cannot attend, you may transfer
your ticket to another person up to 24 hours prior to the Event by notifying us in writing.

 Organizer Cancellation / Reschedule: If the Event is cancelled or rescheduled due to unforeseen circumstances
or venue unavailability, you will be offered a choice between a full refund or a credit for a future event.



6. HEALTH, WELL-BEING & DUTY OF CARE

Important Support Notice: This event offers community support and personal reflection. It is not a substitute for
clinical psychological therapy or emergency medical advice.

If you experience distress during or after the gathering, we encourage you to access professional health services
(e.g., Lifeline 13 11 14). Attendees participate voluntarily and assume personal responsibility for their well-being.
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