
Notes...Mortimer Medical Practice Patient Participation Group (PPG) 

Thursday 24h March 2022 6pm held Kingsland Surgery 
 

Note we now have a new Chair given Dr. Rachel Voysey’s retirement which is the 
practices new lead doctor Dr. Andrew Black.  

 

 
Appointments data 24 Nov 21-24 Mar 22 21678 appointments available- 16407 

have been booked 590 were DNA’d +3.6%. with Thursday being the day for the 
most DNA across this timeframe.   DNA = did not arrive or attend. 

 
 

Green Impact; Plastic Consumption Jeanne and Gene are looking at paper 

dispensary bags. Morgan and Fiona are looking into more ways to reduce and recycle 
plastics. Surgery has new battery recycling box.  

 
New Phone system We have listened to concerns about answering calls and being 

constantly engaged. We are looking to have a VOIP system installed the site surveys 

have been completed and routers to be installed over the next 3 weeks. Activation 
date not yet confirmed.  

 
 

Covid Vaccination Programme 5-11 years clinically at risk and 4th doses have been 
called forward.  5-11 year old not clinically vulnerable will be invited to book. We are 

looking at doing this cohort in a surgery more details to follow. The over 75’s who had 

their 3rd dose 6 months ago are now eligible to book using the national booking system 
or 119. Clinics locally will be added to the booking system. Care home and house bound 

patients over 75 will be eligible from 6 months since their 3rd dose. The surgery will 
administering these vacations due to the unreliability of any other model trialled 

previously.  

 
Home visits, Dr Black explained these are mostly carried out by your Paramedic where 

appropriate. She is a non-prescriber at the moment so is supported by the GPs if medication 
is required. GPs continue to visit more complex patients with multiple health issues, End of 

Life patients. 

 
Practice News Staff Update  

a. We have 3 new members of staff in dispensary Alison and Sue who are 
level 2 and Steph who will be training with us. 

b. Charlotte B has returned to a reception role  
c. PCN Physician Associate joined the team to offer clinical appointments 

mainly F2F on a Tuesday.  

d. PCN Paramedic has been with us a few months and is concentrating on 
home visits.  

 
Maintenance is ongoing at Kingsland with the least possible disruption to patients main 

focus is fencing. We do ask patient to take care when entering and leaving the car 

park as the damage to fences is expensive to fix.  Tow bars are causing the majority 
of the damage with holes punched in the wood.  

 
Flu Programme 2022. Coming to an end now. We have been informed that the 

Government have removed all 50-64 year olds who are not clinically at risk from the 
programme for 2022/23.   

 

Questions from Patients:  
 



The surgery invites patients aged 75 for a general medical check.  Do the patients aged 80 

get the same opportunity as this can be when problems are likely to occur and could be 
addressed before they escalate? 

 
Answer: At this time it is only over 7’s. There is nothing else in schemes for the 80 and 

above group  

 
 

Question The other issue is the music being played in reception.   I understand that some 
have requested that the music should be quieter, more calming and preferably turned off, 

also remarking that it makes it more difficult to hear the doctor when called. 
 

Answer: We have had grumbles about different genres of music so just trying to tune into 

local radio. Unfortunately we had a serious complaint about confidentiality and this is a 
known and often used resource to drown out conversations. As you know rooms and 

reception are not sound proof. Most clinicians go to the waiting area and call their patients. 
Not many clinicians use the intercom, reception will prompt the patient if they do not hear.   

 

Question Will the Practice give the new "not live" (2 jabs) for shingles? 
 

Answer: At this time it would only be immunocompromised patients that are on high dose 
steroids or the rheumatology patients as they cannot have live vaccines. 

 
Question Would the Practice be offended if the patient who is fully Covid vaccinated, ask if 

they could see a doctor or nurse who had been fully vaccinated or had been infected with 

Covid. 
 

Answer:   All practice staff rom Senior Partner to Domestic staff and the PCN visiting 
clinicians are 100% vaccinated.  

 

Question Patient wants to know what to do if you are told there are no appts available.  It 
was very helpful that the receptionist gave a nurse appt that day, but at a surgery that was 

furthest away, patient over 70yrs old. 
 

Answer  We have other clinicians that patients can be booked into, the lead Nurse Tues-

Thurs and the Physician Associate (PA) a on a Tuesday. They are both competent clinicians 
that can see a whole host of aliments. We have 5 extra sessions a week being introduced 

with effect from 01 April. If is it urgent the patient needs to be seen on the day, tell reception 
this and they will book them for an urgent appointment. There are only so many 

appointments we can offer in a day and these include urgent on the day. The demand is high 
at the moment and the additional roles are supporting us with this.   

 

Question Why don't the people who dispense the prescriptions let the prescribing GP know 
when a certain medication (which should not be abruptly stopped) is out of stock at the 

wholesalers and in fact not available anywhere to a doctor about getting another prescription. 
 

Answer    Normally they do liaise with the doctor if it’s a known national shortage. The NHS 
send us updates regularly. It would appear they were expecting the medication to arrive and 

where not aware of the problem. The practice manager will speak to dispensary again and 
ask them to be mindful of out of stock items especially if not received in 48hours. They 

should also inform the patient of any to follows that are due.    

 

Any other business 
 

Friends of Mortimer Medical Practice coffee mornings on the 09 April  



to be held in the Kingsland Methodist Chapel 10- 12 proceeds to the Ukraine appeal and 

second in Leinthall Earls Church on Friday 13 May 10:30am -12pm. They want to encourage 
people who have locked themselves away in isolation to come along for tea and a chat. 09 

April has now been cancelled due to increased numbers locally with COVID.  
 

We would like to thank the Friends of Mortimer Practice for the recent 

purchase of 3 ECG machines now located in each surgery. These  
machine feed the ECG graph directly into the patient’s records. This has help clinicians sent 

clear unambiguous tracing directly to consultants in secondary care electronically. This has 
made referrals far more efficient which is better for patient care. 

 

The Practice will not be covering Leominster Community Hospital from the end of March, 

which will free up 5 more doctors session time per week.  Dr Black then explained the 
Primary Care Networks (PCN) which are a group of GP surgeries that are working together 

more locally and sharing resources. The Mortimer Medical Practice is together with the 2 
Leominster Practices now combined to be Ryland Surgery, Weobley, Kington and Tenbury 

Wells. Also the introduction of 2 clinics per week with a Physician Associate, Dr Black 

explained in more detail what PCN Physician Associate (PA) role is. They are able to see most 
patients, the current PA has requested not see under 2 year olds (unless an emergency) Obs 

& Gynae and Breast examinations. Long term illness with complicated histories are better 
suited to their usual GP(s).   

 

Again the PPG has requested that all personnel answering the 
phones give their names so patients not only know to whom they 
are speaking but also have a point of contact if needs be.   
This has been enforced again by the practice manager. 
 
 
 


