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	POLICY TITLE
	FA EDUCATION – WHISTLEBLOWING POLICY

	
	FA Education Limited

	COMPANY NUMBER
	15699233

	REGISTERED ADDRESS
	48 Park Street, Salisbury, Wiltshire, SP1 3AU

	WEBSITE
	www.fa-education.com

	STATUS
	Active – Private Limited Company (Ltd)

	DESIGNATED SAFEGUARDING LEAD (DSL)
	Anthony Gumbrell

	DEPUTY DSL
	Susanne Clarke

	DATE APPROVED
	October 2025

	NEXT REVIEW DUE
	October 2026

	SCOPE
	All FA Education staff, self-employed practitioners, volunteers, contractors, learners and any adults associated with service delivery.

	PURPOSE
	To provide clear procedures for reporting concerns about malpractice, wrongdoing or risks to children or staff, ensuring individuals feel safe to raise concerns without fear of reprisal.
.





1. Introduction
FA Education is committed to the highest standards of honesty, integrity and accountability. This policy enables staff and volunteers to raise genuine concerns about wrongdoing or poor practice in confidence, knowing their concerns will be taken seriously and handled appropriately.
Whistleblowing is distinct from a complaint or grievance. It covers situations where behaviour or practice poses a risk to learners, colleagues, the public or the organisation.

2. What is Whistleblowing?
Whistleblowing means raising a concern about:
· Safeguarding or child protection failures
· Criminal activity
· Neglect of duty or professional misconduct
· Financial wrongdoing or fraud
· Health and safety risks
· Unsafe working practices
· Breaches of policy or statutory responsibilities
· Cover-ups or deliberate concealment of wrongdoing
· Behaviour that undermines professional standards
Whistleblowing concerns relate to the public interest — protecting children, colleagues or the organisation from harm.

3. Principles
FA Education will:
· Take all whistleblowing concerns seriously
· Act promptly and fairly
· Investigate concerns sensitively
· Protect the identity of the whistleblower where possible
· Ensure no victimisation or retaliation
· Inform the whistleblower of outcomes where appropriate
· Learn from concerns raised
Staff do not need evidence before raising a concern — a reasonable belief that wrongdoing may be occurring is sufficient.

4. Safeguarding and Whistleblowing
Any concerns relating to the safety or welfare of children must be directed to the:
Designated Safeguarding Lead • Anthony Gumbrell
or, if the concern involves the DSL:
Deputy DSL • Susanne Clarke
Concerns about staff behaviour towards learners must follow the Managing Allegations Policy.

5. How to Raise a Concern
Concerns can be raised:
· Verbally or in writing
· With your line manager
· Directly with the Policy Owner
· Directly with the Designated Safeguarding Lead (if safeguarding related)
· Anonymously if necessary
Concerns should be raised as early as possible and include:
· What the concern is about
· Why it is concerning
· Who is involved
· Any dates, times or evidence (if available)
Staff will not be criticised for raising a concern in good faith even if it turns out to be unfounded.

6. Who to Report To
You can raise concerns with:
In the first instance:
Director (Policy Owner)
Anthony Gumbrell
If the concern involves the Director:
Deputy DSL / Operations Lead
Susanne Clarke
If internal reporting feels unsafe:
You may report externally to:
· Local Authority Designated Officer (LADO) — for concerns about staff behaviour with children
· Ofsted
· Police (999 in emergency)
· NSPCC Whistleblowing Helpline: 0800 028 0285
You do not need permission from FA Education to report externally if the concern is serious.

7. Confidentiality and Protection
FA Education will:
· Keep whistleblowers’ identities confidential wherever possible
· Protect staff from retaliation, victimisation or disadvantage
· Take action against anyone who mistreats or intimidates a whistleblower
Disciplinary action will be taken against any person who attempts to prevent others from speaking out.

8. Investigation Process
When a concern is raised, FA Education will:
1. Acknowledge receipt
2. Carry out an initial assessment
3. Decide whether formal investigation is required
4. Assign an investigating officer if necessary
5. Gather information and evidence
6. Take appropriate action
7. Record outcomes and recommendations
The whistleblower will be informed of progress where appropriate.

9. Malicious or False Allegations
If a concern is raised in bad faith or maliciously:
· FA Education may take disciplinary action
· Support will still be offered where motivation was not malicious
Staff will not be penalised for raising concerns that turn out to be mistaken.

10. Linked Policies
This Whistleblowing Policy links to:
· Safeguarding and Child Protection Policy
· Managing Allegations Policy
· Code of Conduct
· Prevent Duty Policy
· Risk Assessment Policy
· Health and Safety Policy
· Complaints Policy
· Data Protection and GDPR Policy
· 


11. Review
This policy will be reviewed annually, or sooner if legislation, best practice or organisational needs change. Updates will be approved by the Policy Owner and Directors.
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