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COMMUNICATIONS NETWORK AND SERVICE AGREEMENT 

(Bulk) 

 

The pages that precede the signature blocks below are referred to as the “Property-Specific Terms”.  The 

Property-Specific Terms together with the Attachments listed below constitute the Communications Network 

and Service Agreement (“Agreement”), which is entered into by the following customer (“Owner”) and service 

provider (“Operator”) on the “Effective Date” set forth under Operator’s signature below.  Each of Owner and 

Operator may be referred to in the Agreement as a “party”, and, together, as the “parties”.  Capitalized terms 

used in these Property-Specific Terms without definition will have the meanings assigned to them in the 

applicable Attachment.  

Owner Name and Billing/Legal Notice Addresses: Operator Name and Legal Notice Addresses: 

The Cove of Lake Geneva Spectrum Mid-America, LLC 

Billing Office and Notice Address: 

111 CENTER ST 

LAKE GENEVA, WI 53147-2087   

 

   

Attn:   

Telephone:   

 

All Notices Also Sent to (if applicable): 

111 CENTER ST 

LAKE GENEVA, WI 53147-2087   

Attn:   

All Notices Sent to Office at: 

12405 Powerscourt Drive 

St. Louis, MO  63131 

Attn:  Legal Department – Operations 

 

All Notices Also Sent to Office at: 

6399 South Fiddler’s Green Circle, Sixth Floor 

Greenwood Village, CO  80111 

Attn:  Legal Department – MDU 

 

All Notices Also Sent to: 

DL-SCS-Legal@charter.com 

  

Property Information: Owner’s Property Management Company 

Information (if applicable): 

Property Address: 

Cove Condos 

111 CENTER ST 

LAKE GENEVA, WI 53147 

Attn:   

Telephone:  2622499460 

Corporate Office Address: 

 

   

Attn:   

Telephone:   

Property Type: Condo/Townhome  

Number of Units: 222  

On-Site Contact Name:  Juan Ramirez Contact Name:     

On-Site Telephone:  262.249.9460 Contact Telephone:   
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On-Site Email:  jramirez@coveoflakegeneva.com Contact Email:   

  

Owner owns (or is building), or, in the case of an owner’s association, is the authorized representative for the 

multi-unit property referred to above (including the underlying land and all improvements  thereon, the 

“Property”).  Owner and Operator desire that Operator install (as necessary) and operate the System to make 

the Services available to Users in accordance with the terms of the Agreement.  Owner and Operator agree 

as follows: 

1. Term.  The Agreement commences on the Effective Date and may be terminated by either party at any 

time after the end of the Service Commitment Period by providing a Termination Notice (defined hereafter) 

(the “Term”). 

2. Service Commitment Period.  The “Service Commitment Period” is 60 months and commences on the 

later of the following two dates: (a) the date that System installation or upgrading is complete (or the 

Effective Date if Operator currently serves the Property and no System modifications are required); or (b) 

if Owner is purchasing any Bulk Service under the Agreement,    the date that Operator first begins billing 

Owner the full (undiscounted) Bulk Service Fee to all Units  . 

3. Termination Notice.  In addition to any early termination rights contained elsewhere in the Agreement, 

either party may terminate the Agreement after the end of the Service Commitment Period by providing 

the other with a termination notice (the “Termination Notice”).  The Termination Notice must provide at 

least 90 days advance notice of termination. 

4. Service Activation Date and Commencement of Billing.  Operator will begin providing and billing for 

Services (to Users for individually-billed Services and/or to Owner for Services provided on a bulk-billed 

basis) on the Service Activation Date.  The “Service Activation Date” is:  

● no later than 60 days after the Effective Date. 

 

5. Special Terms.  The following special terms supplement and/or supersede, as the case may be and as the 

context requires, any contrary terms in the Attachments. 

5.1 Door Fee (One-Time) Payment.  $200.00 per Unit, for a potential total of $44,400.00. 

5.2 Owner Remittance Address.  Operator shall send all payments to Owner to the following address:      

  

5.3 Bulk Service Fee.  The “Bulk Service Fee” is $31.50 per Unit x 222 Units = $6,993.00 per month (plus 

applicable taxes and fees) for the Services provided on a bulk-billed basis as described below.  

Operator may increase the Bulk Service Fee by 6% each year beginning the later of the (a) January 

following the start of the Service Commitment Period, unless the Service Commitment Period starts 

on the Effective Date and the Effective Date occurs in October, November, or December, in which 
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case Operator shall not increase the Bulk Service Fee until January of the following calendar year or 

(b) January 2025,  as further specified in the applicable Bulk Service Attachment(s). 

 

 

 

5.4 Bulk Video Service.  Owner is purchasing from Operator on a bulk-billed basis (a) the Service currently 

known as Spectrum TV® Essentials; and (b) the CPE, if any, listed in the Section below, if any 

(collectively, the “Bulk Video Service”),[If providing Service in common areas then the following 

language applies], including the following common areas: [pool area,] and [lobby].  The Bulk Video 

Service will be provided to the appropriately installed CPE provided by Operator.  Upgrades to the 

Bulk Video Service, if available, will be provided per Operator’s then-current terms and conditions.  

Concurrently with signing the Agreement, Owner shall provide Operator with a complete list of 

addresses of all Units to receive the Bulk Video Service.  The channel line-up for the Bulk Video 

Service is available at https://www.spectrum.com/bulk-channel-lineup or the applicable successor 

URL.   

5.5 Bulk Video Service CPE.  The Bulk Service Fee includes the following Bulk Video Service CPE (if any 

is necessary to receive Bulk Video Services): 

User Responsible 

● One  Xumo Stream Box(es) or devices with comparable streaming functionality per Unit.  

 User is required to self-install this CPE and is responsible for returning the CPE to Operator.  Users 

may request CPE upgrades and/or professional CPE installation directly from Operator, and, if 

available, will be provided per Operator’s then-current terms and conditions.  

5.6 Bulk Internet Service.  Owner is purchasing from Operator on a bulk-billed basis (a) the Service 

currently known as Advanced Community WiFi Ultra (500 Mbps x 20 Mbps)  (“Advanced Community 

WiFi” for the purposes of the Bulk Internet Services Attachment), [If providing Service in common areas 

then the following language applies] including the following common areas: [pool area,] and [lobby].  

at the following speeds 500 Mbps x 20 Mbps; and (b) the CPE listed in the Section below, if any 

(collectively, the “Bulk Internet Service”).  The Bulk Internet Service will be provided to the 

appropriately installed CPE provided by Operator.  Upgrades to the Bulk Internet Service, if available, 

will be provided per Operator’s then-current terms and conditions.  Concurrently with signing the 

Agreement, Owner shall provide Operator with a complete list of addresses of all Units to receive the 

Bulk Internet Service. 

5.7 Bulk Internet Service CPE.  The Bulk Service Fee includes the following Bulk Internet Service CPE (if 

any is necessary to receive Bulk Internet Service): 

User Responsible 
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●one modem and wireless router per Unit.  User is required to self-install this CPE and is responsible 

for returning the CPE to Operator.  Users may request CPE upgrades and/or professional CPE 

installation directly from Operator, and, if available, will be provided per Operator’s then-current terms 

and conditions. 

 

 

 

 

6. Attachments.  The following Attachments are incorporated into and made a part of the Agreement by this 

reference. 

System Installation and Services Attachment 

Internal Wiring (Owner Install or Upgrade) Attachment 

Non-Exclusive Marketing Rights Attachment 

Door Fee (One-Time) Payment Attachment 

Bulk Video Attachment 

Bulk Internet Attachment ACW 
 

7. Signatures; Authority.  The individuals signing below represent to Owner and Operator that they are duly 

authorized to execute and deliver the Agreement on behalf of the entity for which they have signed.  

Electronic signatures or exact copies (such as facsimiles) of original signatures will have the same force 

and effect as original signatures. 

 

OWNER  OPERATOR 

The Cove of Lake Geneva Spectrum Mid-America, LLC 

 By:  Charter Communications, Inc., its Manager 

  

  

Signature Signature 

Juan Ramirez Shayne Abney 

Printed Name Printed Name 

GM VP, Spectrum Community Solutions 

Title Title 

  

 Effective 

Date: 
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https://spectrumcs.my.salesforce.com/sfc/p/15000000Ghrw/a/4v000000YDTx/EFJfDvFIvC4uAPQCZ3BvKZLa8LZoDT7.d8.4o89uUsM
https://spectrumcs.my.salesforce.com/sfc/p/#15000000Ghrw/a/4v000000tMEK/rplpBn57gsz_2dC21dOu.3Nhp1pp9eBi6UbjS7L1bpE
https://spectrumcs.my.salesforce.com/sfc/p/15000000Ghrw/a/4v000000tMGf/DNpzLaIQBFxQe_6oiE5x3dI1S85Vbai5jNXN5zuwI3w
https://spectrumcs.my.salesforce.com/sfc/p/15000000Ghrw/a/4v000000Vtz2/0ScrRP1PnMh3gC9mxImW7dOMDxk6KtYRBCB2BJjUOyE
https://spectrumcs.my.salesforce.com/sfc/p/15000000Ghrw/a/4v000000Vtys/4rARLlsBR4UusMGT.zeKQyMl5IQX7c68mVrnV1BmqJY
https://spectrumcs.my.salesforce.com/sfc/p/15000000Ghrw/a/4v000000I8q0/Q5VU8ljZgC9e.B4jRIickpSvbaiHJi2Wu0RLWNjvEMc


THE COVE OF LAKE GENEVA CONDOMINIUM AS RECORDED UNDER DOC. #303257. 

LOCATED IN NE 1/4 SW 1/4 & NW 1/4 SE 1/4 & SW 1/4 NE 1/4 SEC 36 T2N R17E. CITY OF 

LAKE GENEVA OMITS ZA2333-1, ZA2467-1, ZOP-378, 379 & 379A 

 

111 CENTER ST LAKE GENEVA, WI 53147 
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