
 
 

On-Site Terms and Conditions 

 

Upon Arrival 

If you have not been presented with our company information, terms and conditions (Conditions of Sale and 

Delivery) and health and safety documentation please ask the driver to view a hard copy. 

Upon signature of the terms and conditions below, you (the customer) are subject to the Conditions of Sale 

and Delivery provided in the quotation email and agree you have read and understood these, along with the 

procedures and safety guidance provided. Please ask the driver for copies if required, hard copies are carried 

in each of the lorries. 

• The customer should clearly indicate where the lorry is to be set up and shall be entirely responsible 

for the ground upon which the lorry is to traverse and be set up. 

• The customer is responsible for traffic or pedestrian management. 

• Stand clear of the hydraulic delivery chute when it is being manoeuvred into position by the driver. 

• Any safety warnings or instructions made by the driver must be adhered to. 

• Any issues or concerns regarding this delivery, must be reported immediately to Rightmix on 01376 

554 944 or 07947 364014 

 

CAUTION – WET CONCRETE CAN CAUSE BURNS 

 

• Fresh concrete can cause burns to the skin and eyes as well as skin disease & Dermatitis. 

• Do not swallow, keep out of reach of children. Immediately wash off any fresh concrete from skin 

and or eyes. 

• When placing fresh concrete protective clothing should be worn such as eye protection, gloves, 

boots, long sleeve clothing. 

• Seek medical attention if symptoms persist or in case of doubt. 

• It is the customers responsibility to make sure all personnel handling fresh concrete have been 

briefed on the above. 

 

I acknowledge the above details as correct, and I agree to the terms and conditions. 

 

 

Departure 

Upon signature, the customer confirms the following: 

1. The delivery has been completed successfully. 

2. Any issues or concerns regarding this delivery, must be reported immediately to Rightmix on 01376 

554 944 or 07947 364014. 


