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1. Introduction

This Cookie Policy explains how P3 Audit Limited ("P3 Audit", "we", "our" or "us") uses
cookies and similar technologies when you visit or use the Resolut website,
applications and associated services (collectively referred to as the Resolut Platform).

This Policy should be read together with our:
e Privacy Policy
e Terms of Service

Together these documents explain how we collect, use, protect and manage
information.

2. Who We Are

P3 Audit Limited is the legal owner and operator of the Resolut platform and all
associated products and services.

Throughout this Policy:
o P3 Audit Limited refers to the legal entity responsible for processing data.

o Resolutrefers to the products, applications, websites and services provided by
P3 Audit Limited.

3. What Are Cookies?

Cookies are small text files stored on your computer, tablet or mobile device when you
visit a website or use certain online services.

Cookies help websites recognise your device and remember information about your
visit.

Cookies do not normally identify you directly, but they may identify your browser or
device and may be linked with other information where permitted by law.



4. Why We Use Cookies

Resolut uses cookies to:

operate our websites and services securely;
authenticate users and maintain secure sessions;
remember user preferences;

improve website performance;

understand how our services are used;

detect fraud, abuse and malicious activity;
support accessibility and usability;

improve the overall user experience.

We do not use cookies to sell your personal information.

5. Types of Cookies We Use

Strictly Necessary Cookies

These cookies are essential for the operation of the Resolut Platform.

Without them, certain services cannot function correctly.

Examples include:

user authentication;
secure login sessions;
security protection;
load balancing;
consent management;

fraud prevention.

These cookies cannot normally be disabled because they are required for the service
you have requested.

Functional Cookies

These cookies remember your preferences and improve your experience.

Examples include:



o preferred language;
e accessibility settings;
o display preferences;

e previously selected options.

Performance and Analytics Cookies
These cookies help us understand how visitors interact with our websites.
Information collected is generally aggregated and used to improve:

e usability;

e navigation;

e page performance;

e content quality;

e service reliability.

Where analytics cookies are not strictly necessary, they will only be used where you
have provided appropriate consent.

Security Cookies

Because Resolut is designed to support compliance, governance and trusted digital
relationships, security is fundamental to our services.

Security cookies may be used to:
e detect suspicious behaviour;
e preventunauthorised access;
e protectuser accounts;
e identify automated attacks;

e maintain platform integrity.

6. Third-Party Cookies
Some features of the Resolut Platform may rely upon trusted third-party providers.
These may include services supporting:

e analytics;



e authentication;

e payment processing;

e customer communications;
e embedded content;

e infrastructure monitoring.

Where third-party cookies are used, they remain subject to the privacy policies of the
respective providers.

P3 Audit Limited carefully selects service providers and seeks to ensure that they meet
appropriate privacy and security standards.

7. Consent

Where required by applicable law, we will request your consent before placing non-
essential cookies on your device.

You may:
e acceptall cookies;
e reject non-essential cookies;
e customise your cookie preferences.

You may change your preferences at any time through our Cookie Preferences Centre
or by adjusting your browser settings.

8. Managing Cookies
Most internet browsers allow you to:

e view stored cookies;

delete cookies;

block specific cookies;

block all cookies;
e receive notifications before cookies are stored.

Please note that disabling certain cookies may affect the functionality and performance
of the Resolut Platform.



9. Similar Technologies

In addition to cookies, Resolut may use similar technologies where appropriate,
including:

local storage;

secure browser storage;

software development kit (SDK) identifiers;
session tokens;

application storage;

similar technologies required for secure platform operation.

These technologies are managed in accordance with applicable privacy legislation.

10. International Users

Resolut serves organisations operating across multiple jurisdictions.

Where local laws governing cookies, electronic communications or privacy differ, P3
Audit Limited will seek to comply with the applicable legal requirements relating to the
use of cookies and similar technologies.

This includes, where applicable:

UK GDPR;

EU GDPR;

the UK Privacy and Electronic Communications Regulations (PECR);
the EU ePrivacy Directive (and any future ePrivacy Regulation);

the California Consumer Privacy Act (CCPA), as amended;

South Africa's Protection of Personal Information Act (POPIA);

other applicable privacy and electronic communications laws.

11. Updates to this Policy

We may update this Cookie Policy from time to time to reflect:

changes in legislation;

regulatory guidance;



¢ technological developments;
e changes to the Resolut Platform;
e improvements to our privacy practices.

The latest version will always be published within the Resolut Trust Centre.

12. Contact Us

If you have any questions regarding this Cookie Policy or our use of cookies, please
contact:

P3 Audit Limited
Email: privacy@p3audit.com
or

Contact us through the Resolut Trust Centre.

Our Commitment
At P3 Audit Limited, we believe trust is built through transparency.

We use cookies only where they support the secure, effective and responsible
operation of the Resolut Platform, and we remain committed to giving individuals
meaningful control over their information and online privacy.

End of Cookie Policy



