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Who we are
Ree Upholstery, trading in the UK.
Customer support: reeupholstery@gmail.com, 07480 979350
Return address: Unit 3 Glenmore Business Park, Challenger Way, Lufton, Yeovil, Somerset, BA22 8XG
Orders may be placed via:
· Our Website (including the Ree Upholstery Shop section)
· Etsy Shop
· Pinterest (checkout routed to either our website or Etsy)

1) Overview
We want you to love your footstool. If something’s not right, we’re here to help.
This policy explains how returns, exchanges, and refunds work for orders placed via:
· Our Website, including the Ree Upholstery Shop at reeupholstery.co.uk
· Etsy Shop (orders placed through Etsy checkout)
· Pinterest (orders typically completed on our website or Etsy; the return route follows the platform used for checkout)
Important for UK customers: Your statutory rights are not affected. Custom/made‑to‑order items have different rules (see Section 3).

2) Return Window
· Standard (non-custom) items:
Request a return within 14 days of delivery. Send the item back within 14 days after your return request is approved.
· Sale items:
Eligible for return unless marked “Final Sale” or “Non‑returnable” at checkout.

3) Custom, Made‑to‑Order & Personalised Footstools
· Most of our footstools are made to order (fabric choice, size, finish).
These items are non‑returnable unless faulty, damaged, or not as described.
· If you purchased a stock item with no customisation, standard returns (Section 2) apply.

4) Condition of Returns
To be eligible for a refund, returned items must be:
· Unused, unworn, and in resaleable condition
· Free from pet hair, odours, stains, or damage
· Returned with all accessories (e.g., glides, screws)
· In protective packaging (original packaging recommended)

5) Damaged or Defective Items
If your order arrives damaged or faulty:
1. Contact us within 48 hours of delivery.
2. Provide your order number and clear photos of: 
· The defect or damage
· The full item
· The packaging (inside and outside) including any courier damage
Where possible, we will prioritise:
· Repair
· Replacement
· Full refund (including original shipping if repair isn’t possible)

6) How to Start a Return
· Website Orders (including the Ree Upholstery Shop):
Email reeupholstery@gmail.com with your order number and reason for return.
· Etsy Orders:
Start the return via Etsy → Purchases → Help with order, or message us on Etsy.
· Pinterest Orders:
· If checkout completed on our website, follow “Website Orders”.
· If routed to Etsy, follow “Etsy Orders”.
We’ll send return approval and instructions (including return address and details of any prepaid label where applicable).

7) Return Shipping Costs
· Change‑of‑mind returns: Customer pays return shipping and is responsible for safe packaging.
· Faulty/damaged/not‑as‑described: We cover return shipping or provide a prepaid label.
· We are not responsible for items lost or damaged during return; tracked & insured postage is recommended.

8) Refunds
· Refunds are processed after the item is received and inspected.
· You will be notified of approval or any deductions (e.g., usage, damage).
· Approved refunds are issued to the original payment method: 
· Website orders: typically 5 – 10 business days after approval
· Etsy orders: processed via Etsy
Original shipping is refundable only if the item was faulty, damaged, or not as described.

9) Exchanges
· Fastest option: return your item for a refund, then place a new order.
· Custom item exchanges depend on feasibility and current lead times.

10) Non‑Returnable Items
· Custom, made‑to‑order, or personalised footstools (unless faulty/damaged)
· Items marked Final Sale or Non‑Returnable
· Items with heavy wear, stains, odours or post‑delivery damage


11) Lead Times & Colour Variation
· Fabric colour may vary slightly due to screen settings or dye lots.
· Fabric swatches are available on request.
· Minor, commercially reasonable variation is treated as a change‑of‑mind return.

12) Order Cancellations
· Website & Etsy:
Cancellations allowed within 24 hours if production hasn’t started.
· If production has begun on a custom item, a cancellation fee may apply to cover materials/labour.

13) Courier Issues & Missed Deliveries
· If a delivery is missed/refused and the item is returned to us, we can: 
· Reship at cost, or
· Refund minus outbound shipping + any return logistics fees
(Custom items may be excluded from refund if unsaleable.)

14) Warranties
· Footstools are warranted against manufacturing defects for 12 months under normal home use.
· Excludes wear‑and‑tear, misuse, incorrect cleaning, or post‑delivery assembly damage.
· For commercial use, contact us for tailored warranty terms.

15) Platform‑Specific Notes
· Etsy: Returns and refunds must be handled within Etsy messages/dispute processes.
· Pinterest: Returns follow the policy of the checkout platform (website or Etsy).


16) Contact
· Email: reeupholstery@gmail.com
· Phone: 07490 979350
· Return address: Unit 3, Glenmore Business Park, Challenger Way, Lufton, Yeovil, Somerset, BA22 8XG
(Returns must be approved before sending.)

17) Privacy
We process personal data for orders and returns according to our Privacy Notice and applicable law. See: {Insert Privacy Notice link}

Ready‑to‑Paste Short Version (for product pages)
· Returns: 14 days for stock items.
· Custom/personalised: Non‑returnable unless faulty/damaged.
· Damage: Report transit damage within 48 hours with photos.
· Change‑of‑mind: Customer pays return postage; use tracked/insured courier.
· Refunds: After inspection, refunded to original payment method.
· Start a return: 
· Website (Ree Upholstery Shop) → email support
· Etsy → via Etsy system
· Pinterest → follow checkout platform
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