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FAMOUS CUTZ ACADEMY

Refund Policy

The refund policy applies to all terminations.
Official Cancellation or Withdrawal

Official cancellation or withdrawal shall occur on the earlier of the following dates:

1. Applicant Rejection:

An applicant rejected by the Academy priorto commencement of training shall be entitled
to arefund of all monies paid, except a non-refundable application fee or barber tools.

2. Cancellation Within Three (3) Business Days:

If a student (or in the case of a student under legal age, their parent or guardian) cancels
this Agreement and demands a refund in writing within three (3) business days of signing
the Enrollment Agreement, all monies collected by the school shall be refunded.

The postmark on the written notification of withdrawal, or the date said information is
delivered to the School Administrator/Owner in person, shall determine the cancellation
date.

This policy applies regardless of whether or not the student has actually started training.

All monies collected by the school will be refunded, except the non-refundable application
fee and student hours.

3. Cancellation After Three (3) Business Days, Prior to Class Start:

A student who cancels their contract more than three (3) business days after signing the
Enrollment Agreement but before entering classes shall be entitled to a refund of 50% of
monies paid to the school, also a non-refundable registration fee of $500 for Barber
Instructor and Barber Stylist programs.
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4. Withdrawal Notification:

A student who notifies the institution of their withdrawal is considered officially withdrawn
as of the notification date.

5. Leave of Absence Not Returning:

A student on an approved leave of absence who notifies the school that they will not be
returning shall have their withdrawal date determined as the earlier of:

e The scheduled date of return from the leave of absence, or
e The date the student notifies the school they will not return.

6. Expulsion:

A student expelled by the school is not entitled to any refund.

7. Determination of Official Cancellation Date:

Incases 1, 2, 3, or 4 above, the official cancellation or withdrawal date will be determined
by:

e The postmark on the written notification, or
e The date the information is delivered to the school in person.

8. Unofficial Withdrawals:

Unofficial withdrawals are determined by the school through monitoring of clock hour
attendance over a period of thirty (30) days.

Enrollment time is defined as the period between the actual starting date and the student’s
last day of physical attendance.
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In the event of an unofficial withdrawal, the student forfeits all rights to any refund.
9. Kits and Books:

Kits and books are non-returnable and non-refundable after being issued to the student.

10. Termination Fee:

A termination fee of $150 will be charged to any student who discontinues or is dismissed
prior to graduation.

11. Special Circumstances:

In the case of illness, disabling accident, death in the immediate family, or other
circumstances beyond the control of the student, the school will make a reasonable and
fair settlement for both parties.

12. Course Cancellation:

If a course is canceled after a student’s enrollment but before instruction begins, the
school shall, at its option:

a. Provide a full refund of all monies paid.

Termination

The Student agrees that irregular attendance, non-payment of fees or required charges, or
any violation of the Academy’s policies, rules, or regulations will subject the student to
dismissal at the option of the Academy.

Acknowledgment

The Student acknowledges that they have received and/or reviewed electronic copies of
the following prior to signing this agreement:
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e Academy Catalog
e Consumer Information Handbook
e Student Policies

By signing this agreement, the Student confirms understanding and acceptance of all
provisions stated herein. The Student agrees to attend classes as required and comply with

the policies and procedures outlined in the Student Catalog.

All tuition payments made in installments are interest-free, and no credit agreement has
been established between the Academy and the Student.

STUDENT NAME PRINTED DATE

STUDENT SIGNATURE DATE



