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Instructions for loading data into the Radius software program from your email. 

 

First make sure that the Radius software program is closed. 

Now Click on the link in your email. 
 

Your email will look like this when it arrives. Click on link as shown… 
 

Click here 
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Click on one of the files or the green arrow as shown to begin the download of that file.  Download one file, go through 

installing then return to do the next one.  Repeat the process of installing for each individual file. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Left click once on green arrow. 
 

MARKET ONE 

MARKET TWO 
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Select the file you downloaded (file may be in the bottom left of your screen, upper right or in your Download 

Folder.  (Note: if you get a popup screen that says ‘Don’t Run” but there is no ‘Run Anyway” button, look for a 

button or link that says something like “More info”.  If you click that, the Run Anyway button should appear. 

On browsers you may see a ‘Keep” link or button instead. Click that then click “Keep Anyway”)  Once you get 

to the following screen click NEXT… 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
. 

Click Next 
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1) Click I Agree, then 2) click Next. 
 

 

1) Click I Agree 

2) Click Next 
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DO NOT CLICK NEXT ON THIS NEXT SCREEN YET. If you did, hit the back button so you 

are on the screen below. 

The next window, Destination Location is the most important part of the data installation. 

Click on the Browse button.  
 

 
 

Click Browse 
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This will open the Select Destination Directory window. Scroll to the Radius folder. 

Double click the Radius folder 
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Double click the Data folder. 
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Now double click the Eastlan folder. 

That will bring up the names of the folders for each market survey you have 

under the Eastlan Folder.  See example below. In this example under Eastlan 

are the Market Survey Folders for Aberd, Abilene, etc.  What should show on 

your screen will be the names of your Market Survey Folders. 
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(Critical: Make sure you are loading the file into the correct folder. Sometimes Market Survey Files (files you are 

loading in) will have similar names. Example: You might have two files to download one is “Fredericksburg VA” and 

the other is “ Fredericksburg Metro”.  Be sure you are loading the right file into the correct corresponding folder. 

 

If you do not, the data will be wrong or not work. To fix it you will need to call us. 

 

If you are unsure, stop and please call us for assistance and we will help load it in. 
 
 

 

Double click to open the correct Market Survey Folder that corresponds to the Market Survey 

File you are loading in so that you can 

place the same survey file in the same corresponding folder.   

NOTE:  You will know you have double clicked the folder correctly as it will then be the only market folder visible.



Eastlan Ratings 2020 all rights reserved Page 10 

 

 

 

 

EXAMPLE: if the Survey you are adding is the Fredericksburg VA (and not “Fredericksburg Metro” survey) then you want to 

select the “Fredericksburg” and not the “Fredericksburg Metro” folder.  Double click the folder you want to open.  Verify it is 

correct and then click OK. 
 

 

 
Then click OK 

Double click the folder you 

want to put the file into. The 

folder should look open like 

this example and then be the 

only market folder visible  

After double clicking on 

the market survey you 

want it should appear here 
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Confirm the correct market survey is now showing.  If so, then click Next and Finish.  If not, then click 

browse and go through the process of picking the folder again. 
 

 

Click Next Market survey you are entering should 

appear here 
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After you Click Finish, your new Eastlan Ratings data is now ready to use in Radius. 

If you have another File (Market Survey) to download just repeat the process exactly again, being sure the 

correct file is loaded into the correct folder. 

Need help?  support@eastlanratings.com 

Click Finish 

to complete 

the installation 


