
Verify Your ID

• From email: Open the email invitation from your mortgage 
broker

• Click "Verify my ID" to begin. You will be redirected to a 
secured portal

• Click "Begin Verifying" to begin

• Check the box to acknowledge and consent to the terms

• Click "Continue"

• Choose your country and click "Select" 



• Choose your photo ID type

• Click on the "Camera" button

• Follow the prompts and take CLEAR photos of your ID - front 
& back

• Blurry, and photos that are out of range cannot be accepted.

* Tip - Place your ID on a flat surface with sufficient light, and 
ensure there are no shadows on your ID

• Align your ID with the guided frame for optimal result



• Press "Get started"

• The system will ask you to take a selfie of your left and right 
side

• Pay attention to the prompts

• Center your face in the middle of the frame. It will begin by 
asking you to turn your face to the left side. Stay still, until it 
prompts you to turn to the right. The system will 
automatically capture your left and right sides


