
Terms & Conditions 

The information on this site is provided for general information purposes only. While 
Emanations strives to provide only accurate information on this website, you may 
discover some inadvertent inaccuracies in the information provided. Please bring them 
to our attention by contacting us 

Mistakes and inaccuracies 

Since such mistakes may occur, EMANATIONS MAKES NO GUARANTEES, WARRANTIES, 
OR REPRESENTATIONS CONCERNING THE ACCURACY, RELIABILITY, FITNESS FOR ANY 
PARTICULAR PURPOSE, OR COMPLETENESS OF ANY INFORMATION ON THIS SITE. WE 
ARE PROVIDING THE INFORMATION ON AN “AS IS, WHERE IS” BASIS, AND ALL 
WARRANTIES (EXPRESS OR IMPLIED) ARE DISCLAIMED. 

Viruses and loss, disruption or damage 

Emanations does not accept any responsibility for any loss, disruption or damage to 
your data or your computer system, which may occur whilst using material derived from 
the website. Whilst every effort is made to ensure our material is free from viruses, 
Emanations does not warrant that the functions contained in the material in the site will 
be uninterrupted or error free. 

Copyright 

Emanations documents, which appear on the website, are for information purposes 
only. Emanations authorizes you to view and download the information at this site for 
your personal, non-commercial use only. This authorisation is not a transfer of title in 
the Materials, and copies of the Materials may not be modified in any way or 
reproduced or publicly displayed or distributed or otherwise used for any public or 
commercial purpose. 

Linked and third party websites 

Emanations is not responsible for the content and reliability of any linked websites. 
Linking should not be taken as endorsement of any kind of the website linked to, 
including any products and services referred to in that website, nor does it imply that 
there is an association between Emanations and the operators of that website. 
Emanations cannot guarantee that these links will work all of the time and has no 
control over the availability of linked pages. 

 

 

 

 

 

 

 

https://kentplc.com/contact-us


 

Privacy & Data Protection 

This Privacy & Data Protection Notice applies to all Personal Data that 
Emanations Ltd and any websites or equivalent internet resources may generally 
collect, process and store about you. By providing your Personal Data to us, you 
expressly acknowledge that you have read and understood this Notice. The 
privacy and security of the Personal Data collected from you is a priority to us. It is 
also important to us that you understand how we handle this data. 

Your personal data 

Applicable Data Protection laws impose obligations on Emanations as the data 
controller, when we collect or create, hold, amend, disclose, or erase/destroy 
(collectively referred to as processing) your personal data and give you, as the 
data subject, rights over your personal data. 

One such obligation is to process,(e.g. collect, hold, use or erase) your personal 
data fairly, lawfully and in a transparent manner. This Privacy Notice meets that 
obligation by explaining what personal data we will hold about you, how we will 
process your personal data, why we process your personal data, the lawful 
grounds on which we are processing it and how long we hold your personal data 
for. It also sets out some of your legal rights. 

We may change our Privacy Notice in the future. If we make any substantial 
and/or material changes and those changes materially affect you, we’ll inform you 
of any changes before they take effect. 

We take your privacy seriously and want you to understand our practices with 
respect to the handling of your personal data. This Data Privacy Notice explains 
how we do this 

What personal information do we collect about you 

We may collect personal information from you in the course of our business, 
including when you engage our services, when you contact or request information 
from us or through your use of our website. Personal information means any 
information about an individual from which that person can be identified.  This 
information does not include data where the identity of the person has been 
removed (anonymous data). 

The personal information that we collect, use, process, store and transfer, 
includes: 

• Identity information including your name, the organisation you work for, your 
title or position and your relationship to a person, and similar information 
about your personal assistant if applicable 

• Contact information including your email address, postal address, and 
telephone numbers 



• Technical information including information from your visits to our website or 
applications (including IP address and how you use our website) or in 
relation to materials and communications we send to you electronically 

• Marketing and communications information including your preferences in 
receiving marketing materials from us and your communication preferences 

• Information you provide to us for the purposes of attending meetings and 
events and in response to surveys we send out or sent out on our behalf 

• Identification and background information provided by you or collected as 
part of our business acceptance processes 

• Financial information, including payment-related information 

• Any other information relating to you which you may provide to us 

How is your personal information collected 

• We collect information from you and about you as necessary in the course 
of providing our services including as part of our business acceptance 
processes 

• We collect information about you when you provide it to us, or interact with 
us directly, including when you register on one of our digital platforms or 
applications or engage with our personnel 

• We collect your personal information while monitoring our technology tools 
and services, including email communications sent to and from us and our 
websites 

• We may obtain information about you from other sources, including keeping 
the contact details we already hold for you accurate and up to date by using 
publicly available sources 

How we use your personal information 

We use the personal information about you that we collect, including through your 
use of our website and in the provision of services by us, in a number of ways:  

• To provide you with information requested by you 

• To provide and improve our website, including monitoring its use 

• To provide and improve our services to you and to our clients 

• To manage and administer our relationship with you and our clients 

• To promote our services, including sending business related updates, 
publications and details of events 

• To fulfil our legal, regulatory and risk management obligations 



• For the purposes of recruitment 

Use of our website 

Our website includes facilities which invite you to provide us with personal 
information, such as our email queries facilities. The purpose of these facilities is 
apparent at the point that you provide your personal information and we only use 
that information for those purposes. 

Marketing 

We use a customer relationship management (CRM) tool to assess the strength of 
the relationship between individuals in Emanations and our clients or potential 
clients based on the frequency of email contact between them.  We use that 
information in order to analyse, assess and improve the services that we provide.  

We use personal information to understand whether you read the emails and other 
materials, such as business related publications, that we send to you, click on the 
links to the information that we include in them and whether and how you visit our 
website after you click on that link (immediately and on future visits).  We do this 
by using software that places a cookie on your device which tracks this activity 
and records it against your email address. 

If you receive marketing communications from us and no longer wish to do so, you 
may unsubscribe at any time by emailing us. 

Meetings and events 

We will collect and process personal information about you in relation to your 
attendance at our offices or at an event (such as a conference or seminar) 
organised by Emanations or its business partners.  We may share your personal 
information with IT and other service providers or business partners involved in 
organising or hosting the relevant event. 

We will only use and process special categories of personal information about 
your dietary or access requirements in order to cater for your needs and to meet 
any other legal or regulatory obligations we may have. 

Our services 

We collect, use, process and retain personal information in the course of and in 
connection with the services we provide to our clients.  We will process 
identification and background information as part of our business acceptance 
(including anti-money laundering, conflict, reputational and financial checks), 
finance, administration and marketing processes. 

We will also process personal information provided to us by or on behalf of our 
clients for the purposes of the work we do for them.  The information may be 
disclosed to third parties to the extent reasonably necessary in connection with 
that work. 

The basis on which we use your personal information 

We use your personal information on the following bases: 



• To perform a contract, such as engaging with an individual to provide 
consulting or other services 

• For legitimate business purposes 

• To comply with legal and regulatory obligations 

Who we share your personal information with 

We are a consultancy firm and any information that you provide to us may be 
shared with and processed by any entity in our worldwide network. 

We may also share your personal information with certain trusted third parties in 
accordance with contractual arrangements in place with them, including: 

• Our professional advisers and auditors 

• IT service providers to Emanations 

• Third parties engaged in the course of the services we provide to clients 
and with their prior consent 

• Third parties involved in hosting or organising events 

If we are required to disclose your personal information to comply with legal or 
regulatory requirements, we will use reasonable endeavours to notify you before 
we do this, unless we are legally restricted from doing so. 

Emanations may use social media sites such as LinkedIn, Facebook and 
YouTube.  If you use these services, you should review their privacy policy for 
more information on how they deal with your personal information. 

We do not sell or otherwise make personal information commercially available to 
any third party, except with your prior consent. 

How we protect your personal information 

We have put in place appropriate security measures to protect your personal 
information from unauthorised access, use, disclosure, alteration or 
destruction.  We also limit access to your personal information to those 
employees, agents, contractors and other third parties who have a business need 
to know.  They will only process your personal information on our instructions and 
they are subject to a duty of confidentiality 

We have put in place procedures to deal with any suspected personal information 
breach and will notify you and any applicable regulator of a breach where we are 
legally required to do so. 

International transfers of your personal information 

In order to provide our services, we may need to transfer your personal 
information to locations outside the jurisdiction in which you provide it or where 
you are viewing this website for the purposes set out in this privacy policy.  We 



may transfer your personal information from a location within the European 
Economic Area (“EEA”) to outside the EEA, or from outside the EEA to a location 
within the EEA. 

The level protection of personal information in countries outside the EEA may be 
less than that offered within the EEA.  Where this is the case, we will implement 
appropriate measures to ensure that your personal information remains protected 
and secure in accordance with applicable data protection laws. 

We have put in place EU standard contractual clauses between all Emanations 
entities that share and process personal information.  Where our third party 
service providers process personal information outside the EEA in the course of 
providing services to us, our written agreement with them will include appropriate 
standard contractual clauses. 

How long we keep your personal information 

We will only retain your personal information for as long as necessary taking into 
account the requirements of applicable data protection laws and the purpose for 
which the personal information is collected and used, including for the purposes of 
satisfying legal, accounting and regulatory requirements to retain the information 
for a minimum period, good practice and Emanations business purposes. 

Your legal rights 

The European Union’s General Data Protection Regulation and other applicable 
data protection laws provide certain rights for data subjects. 

• You are entitled to request details of the personal information we hold about 
you and how we process it. 

• You may also have a right to have your personal information rectified or 
deleted, to restrict our processing of your personal information, to stop 
unauthorised transfers of your personal information to a third party and, in 
some circumstances, to have your personal information transferred to 
another organisation. 

• If you object to the processing of your personal information, or if you have 
provided your consent to processing and you later choose to withdraw it, we 
will respect that choice in accordance with our legal obligations. 

Your objection (or withdrawal of any previously given consent) could mean that we 
are unable to perform the actions necessary to achieve the purposes set out 
above or that you may not be able to make use of the services offered by us.  

Even after you have chosen to withdraw your consent we may be able to continue 
to process your personal information to the extent required or otherwise permitted 
by law, in particular in connection with meeting our legal and regulatory 
obligations. 
 

 


