
The Role of Technology in 
Improving Bottom Lines

Presented by: Jaqueline 
Idalia Chitima-Hussein 



What is technological 

change and why does 

it matter?





The Path to Business 
Efficiency

and Profitability lines



1.Streamlining Business Workflows

According to the Kofax 2022 Intelligent Automation Benchmark Study, organizations are 

focused on the following high-value customer, operational and financial workflows:

- 85% - Accounts payable automation

- 84% - Transaction processing

- 83% - Bank statement processing

- 83% - Document security management

- 82% - Invoice processing automation

- 78% - Onboarding

- 78% - Other

- 77% - Digital mailroom automation

- 77% - Claims processing



The why?
• 94% - Optimizing customer acquisition and retention

• 93% - Running the business

• 93% - Maximizing the value of IT investments

• 93% - Improving customer engagement across multiple 

channels

• 83% - Ensuring compliance, data management and security

• 82% - Enhancing employee productivity and satisfaction

• 77% - Transforming back-office operations

• 77% - Gaining customer insights through data analysis





2. Improving Internal And External
Communications

Today’s employees and customers expect seamless access to 
modern tools—advanced email clients, instant messaging, 

videoconferencing, messaging tools.



Bottom line? Moving to cloud
communications eliminated capex, 

reduced in-house operational 
maintenance and increased 

employee efficiency.

A mid-sized financial firm headquartered in Washington, DC



3. Making The Most Of Business Data



4. Finding The Right 
IT Infrastructure Mix



Where 
investments are 
flowing: 

EmTech in US 
business today



Faster time to market 
and higher profits: 

Meet the EmTech
Accelerators





How have EmTech
Accelerators achieved 
results?



1. Think Big : 
Use emerging tech for reinvention



2. Commit to it: 
Allocate the right resources



3. Think convergence: 
Integrate your emerging tech



4. Drive integration: Embed emerging 
tech into your business strategy



4. Drive integration: Embed emerging 
tech into your business strategy







Headline go here
It can go over two 
linesSub-headline can go here

Copy can go here 

and run over two lines

or three lines

or four lines



Are you ready to 
unlock the 
potential?

Get in touch 

www.july28.co.zw 



1) Making The Most Of Business 
Data

2) Finding The Right It 
Infrastructure Mix
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Headline of the slide can go here
It can go over two lines
Sub-headline can go here

Jane Doe

Title

Write-up can go here 

John Doe

Title

Write-up can go here 





Thank you
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