And | Shall Rise, LLC Workshop Reimbursement and Cancellation Policy

Thank you so much for your interest in our upcoming workshop! Review the reimbursement and cancellation policy
below before registering.

All Registered Participants

Cancellation by Organization
e |fthe workshop is cancelled or rescheduled by And | Shall Rise, LLC, participants will be offered:
o Afullrefund for self-pay participants and no payment will be submitted to the CLTS waiver program
o Transfer to another scheduled workshop at no additional cost
Exceptions
e Exceptions to this policy may be granted at the discretion of And | Shall Rise, LLC in cases of:
o Medical emergencies
o Documented extenuating circumstances
To receive an exception, the participant and/or the Service Facilitator must contact Nicole Marsh (information
below) prior to the start of the registered workshop.
Transfer Option
e Participants may request a transfer to a future scheduled workshop in lieu of a refund, subject to
availability and administrative approval.

Self-Pay Participants

Payment Requirements
e Full paymentis required at the time of registration to secure a seat in the workshop.
Cancellation by Participant
e Cancellation made before the RSVP date for registered workshop:
o Eligible for a full refund
¢ Cancellations made after the RSVP date and more than two days before the registered workshop:
o Eligible for a partial refund (50%), or option to transfer to a future scheduled workshop.
e Cancellations made less than two days prior or no-shows:
o No refund provided.

Participants utilizing the CLTS Waiver program

Payment Requirements
o Participant will be considered fully paid at the time of registration to secure a spot at the workshop.
Payment will be processed after the RSVP date listed at the time of registration.
Cancellation by Participant
¢ Cancellation made before the RSVP date for registered workshop:
o Payment will not be submitted to CLTS Waiver program.
¢ Cancellations made after the RSVP date for registered workshop:
o No refund provided.
e Same-day cancellations or no-shows:
o No refund provided.

Contact Information

For questions regarding this policy, cancellations, or billing:
e Contact: Nicole Marsh
e Email: admin@andishallrisellc.com
e Phone: 715-317-0870

“By registering for this workshop, you acknowledge that you have read and agree to the reimbursement and
cancellation policy.”



