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RIGHT STONES QUARTZ 

WARRANTY AND TERMS & CONDITIONS 
  

 WARRANTY: 
10 years warranty on all our products* 

 

RIGHT STONES has a ten (10) year warranty on all its quartz slab surfaces from the date of purchase. 

Proof of purchase is mandatory. 

 

Our quartz warranty covers any manufacturing defects and if any manufacturing defect is found during the 

warranty period, we will repair or replace the defective slab. This warranty is only available if you have recently 

purchased or installed our stone by approved fabricators or installers along with the invoice from us and the 

fitters for proof of purchase and warranty assurance. 

Claim of our warranty should be within 30 days of purchase and after installation by the end customer only 

and not by the fabricator or installer. 

 

It is advisable to read and understand the maintenance instructions of our stone. 

As long as you follow our guidelines, your warranty will be valid for 10 years after installation. 

 

REFUND, EXCHANGE & RETURN POLICY: 
We are happy to refund or exchange your purchased stone within 7 days if you change your mind. It should not 

been cut or fabricated and should be in its original form as purchased. The responsibility of its return by 

appropriate transportation will be of the purchaser and in case of refund, the appropriate amount of 

transportation will be deducted from the total amount. The stone should be in its original form without any 

damage, scratches, cuts, chips or breakages. Please provide proof of purchase. 

 

*OUR WARRANTY DOES NOT COVER: 
 

CRACKS: 

RIGHT STONES slabs are stone products which will not crack unless an external force or interaction causes the 

crack such as impacts, uneven cabinets or flooring, structural settling or movements, thermal shock from the 

use of crock pots, skillets or other hot items placed directly on the stone slabs, improper installation or other 

conditions in the home that may cause the surfaces to shift. 

Therefore, cracks are not covered by this warranty. 
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Caution: Do not use crock pots, skillets or other hot items directly on your quartz surface. Always place them on 

a trivet or cutting board to protect your worktop from thermal shock. 

 

ABNORMAL USE OR ABUSE: 

This warranty does not cover products exposed to abnormal use or conditions or abuse in any way. 

“Abnormal use or conditions” includes, but is not limited to, damage from mishandling or misuse, damage from 

excessive heat, scorching or exposure to weather conditions, exposure to ultraviolet light, physical or chemical 

abuse, acid etching, staining or damage from improper care and maintenance or damage from chipping, 

cracking, impact damage or breaking due to customer abuse. 

 

TEMPORARY MARKS & VARIATIONS IN COLOUR: 

This warranty does not cover temporary marks on RIGHT STONES products including but not limited to metal 

marks, fingerprints or smudges or other temporary marks made by household utensils. 

 

NORMAL WEAR AND TEAR: 

This warranty does not cover normal wear and tear that occurs over time including but not limited to minor 

dents and scratches from pots and pans, cuts and nicks, scuff marks, chipping, pouring boiling water without 

cold water, use of dry ice or any other uses that do not comply with the Care and Maintenance of RIGHT 

STONES quartz surface. 

 

APPLICATION OUTDOORS: 
We recommend not to use our quartz countertops/worktops for outdoor applications as uv rays and other 

nature elements are not suitable for our stone. If you choose to install our stone outdoors, then we will not be 

responsible for the outcome. This use is not covered by our 10-year Warranty. 

 

MAINTAINANCE: 
RIGHT STONES Quartz features plush settings combined with strength and durability. Our Quartz surfaces are 

easy to maintain and only requires your routine care, following are few tips to have that ever-shining lustre on 

your RIGHT STONES Quartz surface. All our Quartz are durable, resilient, non-porous, naturally anti-bacterial 

surface that is maintenance free 

 

Although RIGHT STONES Quartz is maintenance-free, it is recommended that the cleaning of the surface should 

be done with warm water and a mild household detergent using a soft cloth or paper towel. 

Stubborn stains can be removed by using a nonabrasive household cleaner such as Soft Scrub® Liquid Gel with 

Bleach or our special formula cleaners especially made for our quartz worktops. Please ask us for more 

information on our cleaners. To avoid dulling of the surface’s shine use circular strokes when applying any 

cleaner to the surface. Thoroughly rinse the surface with clean water after cleaning agent is used, and dry with a 

soft cloth. 


