
Digital BillPay Data

Customers preferences for viewing and paying billsBillPay Behavior

•User Interface – mobile, web, IVR, aggregator, In App

•Payment type (ACH, Card, ,wallet, etc.)

•Size of bill

•Time of Day/month

•# of payments

Customer money/cash managementAccount Behavior

•Cash Flow

•Income / Expense timing

•Account type

•Bank Type

•Returns, etc.

Customer profileCustomer Demographics

•Age

•Location

•Income

•Education

•Occupation

Customer use of biller servicesBill Content

•What

•When

•How much

•Type of engagement



Digital BillPay Behavior Use Cases
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