
 Cleaning checklist for Covid-19

General guidance 

To reduce the risk of spreading viruses, these general rules are followed to clean properties safely.  More

specific checklists for each room of a property are detailed below.  

− Personal Protective Equipment: Wear disposable gloves, aprons and masks, where appropriate, which

should be changed and disposed of between cleans.  Wash hands fully after the removal of any protective

clothing. Hand sanitiser can be used if hot running water is not available.

− Clean first then disinfect: Always clean first then disinfect.  Cleaning is the act of removing dirt and other

visible signs of surface fouling, such as grease marks or stains.  Disinfecting is using specific chemicals to

kill viruses or germs (for example spraying an area with Virucidal disinfectant).

− Disinfect using appropriate products: Virucidal disinfectant products should be used and should be left

on the surface for the required time to kill any viruses.  Make sure the product works on enveloped viruses

and manufacturers’ guidelines are followed; some products can be misted onto soft furnishings.

− Waste disposal: Waste of any kind should be placed in a plastic bag, tied and removed from the property

and disposed of in an external bin.  Hazardous waste should be disposed of according to government or

council guidelines.  New bin liners should be placed in all bins.

− Linen disposal: Linens such as bed linens, towels, bathmats, tea towels and any other removable linen

items should be removed (using gloves) and carefully placed directly into bags.  Do not shake linen in case

viruses are dispersed through air.  Linen should be removed from the property prior to cleaning.  Gloves

should be removed and disposed of after handling these items, hands washed, and new gloves applied

before putting clean linen items in place.

− High frequency touch points:  All surfaces that are touched frequently, such as light switches, door

handles, kitchen surfaces, bathroom surfaces etc. should be cleaned and disinfected as above.

− Ventilation: The entire property should be fully ventilated whilst cleaning.  Please note, you must close and

secure the property before leaving.

− Cluttered surfaces: Cluttered surfaces should be tidied up and any personal items placed in an appropriate

cupboard in order to mitigate the risk of viruses living on surfaces.

− Cleaning sponges/clothes: These should be changed frequently, and different ones used in different

rooms to avoid cross contamination.

The room-by-room checklists below follow a structured five-step cleaning process to be followed in order: 

1. Prepare equipment and get the space ready for cleaning

2. Clean each surface by removing dust and debris

3. Disinfect all high-touch areas, appliances, and electronics

4. Check that the space has been thoroughly cleaned and sanitised

5. Reset the room for the next guest and restock supplies
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Room-by-room guidance 

Kitchen 

1. Prepare

Gather your PPE supplies as appropriate e.g. mask, gloves 

Gather your equipment as appropriate e.g. vacuum, mop 

Gather your products as appropriate e.g. disinfectant, multi-surface cleaner 

Open exterior doors and windows and turn on fans to ventilate the areas before you begin 

Kitchen linens such as tea towels safely removed as per the guidelines in 2.1 

2. Clean

Remove food – Throw away all food items left in the fridge, freezer and cupboards.  
Check there is reasonable space for new items 

Remove rubbish – empty rubbish and recycling bins, then line empty bins with fresh bin bags 

Wash cutlery and crockery: 

− Check the dishwasher and/or sink for any dirty dishes

− Inspect all the rooms for any additional dirty dishes

− Remove all clean crockery and cutlery from the cupboards when cleaning and place in the
dishwasher

− If there is no dishwasher, fill the kitchen sink halfway with hot water and washing-up liquid and soak
any dishes with stuck-on food or grease

− Handwash any items that are not dishwasher-safe such as pots and pans

− Remove and clean the microwave plate

− Spot check that guests have cleaned any dishes which are in the cupboards, remove from
cupboards, place in dishwasher or in sink to be recleaned.

Using a multi-surface cleaner and a clean microfibre cloth, wipe down the following to ensure 
they are free from spots, debris, grease, hair, stains, mineral build-up, mildew, burns, rust, 
scratches, holes or other damage: 

− Fridge shelving, handles and doors

− Interior walls of the fridge and freezer

− Food cupboard shelves and walls as well as drawer and cupboard exteriors

− Worktops, ledges and splashbacks

− The inside of the rubbish bin and recycling bin

Clean the oven and cooker hood: 

− Using oven cleaner, spray the hob, the inside of the oven and the inside of the microwave as well
as handles and controls

− Follow cleaning instructions that tell you how long to let the cleaner set for, then scrub off any build-
up with a scouring pad making sure interiors are odour free, clean and free of grease and soil build-
up and exteriors are clean and free of streaks and spots

− Use a microfibre cloth and water to wash off any chemical and carbon particles

− Clean the interior and exterior of the cooker hood with a scouring pad

− Use a wet cloth and water to wash away any residue

− Clean extractor fans and vents to ensure no dust or oily residue

− Test extractor fans and vents are working correctly

Unplug and clean any additional appliances, such as kettle, coffee makers or toasters: 

− Disassemble all movable parts so they can be properly cleaned

− Use a multi-surface cleaner and cloth to wipe down all exterior areas

− Use a wet scouring pad for any debris that is not easily removeable

− Check the kettle is free of scum and left-over water and de-scale

− Check the coffee maker is free of scum and left-over water and empty filters as appropriate

− Decrumb toaster

− Set the appliances aside and allow them to air-dry (if you’re not able to air-dry appliances, use a dry
microfibre cloth to dry them instead)
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Clean the sink, waste disposal and dishwasher: 

− Rinse off any food particles and washing-up liquid residue in the sink

− Look inside the dishwasher to ensure there is no food debris sitting at the bottom

− If it is not clean, add dishwasher detergent and run the dishwasher without any items inside.
Ensure the interior is odour free, clean and free of grease and soil build-up

− Clean dishwasher exterior including handle and controls

Clean highchair 

Make sure any chrome/similar fittings are dry and buffed so they are shiny with no water marks 

Sweep or vacuum the floor – remove any hair and debris, starting at the furthest corner in the room 
and working towards the door 

Mop the floor – pay particular attention to corners and the areas behind the doors 

Clean any mirrors and glass – use glass cleaner and a microfibre cloth and make sure they are sitting 
straight 

Clean internal doors 

Clean skirting boards, walls and ceilings (where possible) so they are free of hand marks, cobwebs, 
watermarks and mildew 

Clean fire extinguishers 

Clean high-level surfaces where accessible 

Clean windows and windowsills so they are dust free with no fingerprints or smudges 

Clean light and power switches 

Clean interior and exterior of bins 

Clean all furniture (including frames and upholstery) so they are free of dust, marks and stains 

Clean any electrical equipment (including televisions), Wi-Fi hub and remote controls 

Clean curtains/drapes/blinds so they are free of dust, marks and stains 

Clean lamps (including fixture, shade, finial and bulb) and make sure they are straight with seams turned 
so they are not visible 

Clean telephones, where present, and make sure they are free of marks and cord is bound neatly 

Clean under tables and under other furniture 

3. Disinfect - Use a multi-surface disinfectant to spray frequently touched surfaces and allow them to
air-dry, including:

The tap, sink basin and plug hole 

Cabinets 

Shelves 

Tiles 

Doors, door handles and knobs 

Skirting boards 

Cutlery holders 

The outside of the microwave and buttons 

The inside of the microwave 

The inside of the dishwasher 

Oven handles and knobs 

The outside of the fridge and handles 

Highchair 

Fan and lamp chains 

Rubbish and recycling bins 

Light and power switches 

Railings 

Tabletops 

Thermostats 

Windowsills and handles 

Blinds 

keys 

Remote controls 

Telephone 
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4. Check

Make sure you’ve completed all the tasks above 

Check the lights and electronics are working properly 

Dry off any metal surfaces or appliances with microfibre cloths 

5. Reset

Discard or wash the microfibre cloths as appropriate and do not use them to clean anything else  

Wash your hands and put on a pair of clean gloves 

Put away any pots, pans, appliances and dishes that have been moved 

Replace cleaned linen, such as tea towels 

Replace any shelves and plates removed from the fridge, microwave or oven 

Switch off all lights and devices 

Close the windows, arrange the curtains and blinds and close the door behind you as you exit the room 

Bathrooms 

1. Prepare

Gather your PPE supplies as appropriate e.g. mask, gloves 

Gather your equipment as appropriate e.g. vacuum, mop 

Gather your products as appropriate e.g. disinfectant, multi-surface cleaner 

Open exterior doors and windows and turn on fans to ventilate the areas before you begin 

Bathroom linens such as towels, bathmats safely removed as per the guidelines in 2.1 (if a turn) 

Hosts towel and bathmat removed and placed in cupboard (if a prep) 

2. Clean

Empty any rubbish and recycling bins, then line empty bins with fresh bin bags 

Clean the toilet – scrub the inside of the toilet bowl (including under the rim) and make sure that any 
build-up has been removed.  Make sure toilet seat is secured properly 

Clean the toilet brush – secure the brush handle between the already cleaned seat and the basin so 
that it hovers over the bowl and pour bleach over the bristles.  Wait a few minutes, then rinse with a jug 
of clean water 

Clean the toilet brush holder – fill the brush canister with warm, soapy water and let it sit for a few 
minutes.  Dispose of the dirty water in the toilet and flush  

Clean the shower, shower curtain, shower walls and bath interior: 

- Remove shower head to clean and de-scale

- Scrub all surfaces with a scouring pad and de-scale shower and bathtub.  Make sure they are free
from spots, debris, hair, stains, mineral build-up, mildew, burns, rust, scratches, holes or other
damage

- Clean plugholes from hair or other debris

- Make sure tub stoppers are working properly and hold water in the tub

- Make sure shower is draining quickly with minimum amount of noise with no dripping, leaking or
dust

- Clean and de-scale taps and buff them so they are shiny

- Clean and de-scale glass shower screens using glass cleaner

- Clean shower curtains – you can also remove them and wash them at above 60 degrees in the
washing machine if preferable

- Rinse the surfaces and wipe them dry with a microfibre cloth

- Jetted tubs must be thoroughly flushed and cleaned

- Make sure grab bars are properly secured

FINAL CHECK AND PREPARE ROOM TO BE SPRAYED WITH DISENFECTANT SPRAY FOGGER 
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Clean the sink: 

− Use a sponge with a scouring pad and scrub the basin, tap handles and splashback, ensuring they
are free from spots, debris, hair, stains, mineral build-up, mildew, burns, rust, scratches, holes or
other damage.  Clean carefully between the small spaces in the taps using a microfibre cloth

− De-scale the taps, pedestals and splashbacks

− Clean plugholes from hair or other debris

− Make sure sink stoppers are working properly and hold water in the basin

− Flush the sink drain with hot water and rinse the sink basin for a few minutes; making sure the sink
is draining quickly with minimum amount of noise.  Once all the water has drained, wipe down the
basin with a clean microfibre cloth

− Wipe down the taps and then dry and buff them so they are shiny

Clean all tiled areas – wipe down with a microfibre cloth, working from top to bottom.  Pay particular 
attention to the spaces between the tiles 

Clean grouting and sealant – clean all grouting and sealant (bath, shower, sink, generally) and remove 
any mould as appropriate  

Clean all remaining bathroom surfaces: 

− Use a microfibre cloth and a multi-surface cleaner to wipe down all the remaining bathroom
surfaces, making sure you work from top to bottom

− Use an extendable duster to clean hard-to-reach areas such as high shelves, windowsills and the
space behind the radiators

Sweep or vacuum the floor – remove any hair and debris, starting at the furthest corner in the room 
and working towards the door 

Mop the floor – pay particular attention to corners and the areas behind the doors 

Clean any mirrors and glass – use glass cleaner and a microfibre cloth and make sure they are sitting 
straight 

Clean internal doors 

Clean skirting boards, walls and ceilings (where possible) so they are free of hand marks, cobwebs, 
watermarks and mildew 

Clean windows and windowsills so they are dust free with no fingerprints or smudges 

Clean light and power switches 

Clean ventilation fans and check they are in good working order and mildew free 

Clean interior and exterior of bins 

Clean all furniture (including frames and upholstery) so they are free of dust, marks and stains 

Clean any electrical equipment (including televisions), Wi-Fi hub and remote controls 

Clean curtains/drapes/blinds so they are free of dust, marks and stains 

3. Disinfect - Use a multi-surface disinfectant to spray frequently touched surfaces and allow them to
air-dry, including:

Doors, door handles and knobs 

Skirting boards 

Light and power switches 

Sink, bath and shower taps and head 

Shower curtains or screens – curtains can also be washed at above 60 degrees in the washing machine 

Plug holes 

Sink basin 

Jetted tubs 

Tiles 

Toilet handle, seat and surface 

Worktops 

Cabinets 

Shelves 

Windowsills and handles 

Blinds 

Railings 

Rubbish bins 
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4. Check

Make sure you’ve completed all the tasks above 

Check the lights and electronics are working properly 

5. Reset

Discard or wash the microfibre cloths as appropriate and do not use them to clean anything else  

Wash your hands and put on a pair of clean gloves 

Replace the toilet rolls, guest supplies and fresh towels as appropriate 

Switch off all lights and devices 

Close the windows 

Arrange the curtains and blinds 

Close the door behind you as you exit the room 

Bedrooms 

1. Prepare

Gather your PPE supplies as appropriate e.g. mask, gloves 

Gather your equipment as appropriate e.g. vacuum, mop 

Gather your products as appropriate e.g. disinfectant, multi-surface cleaner 

Open exterior doors and windows and turn on fans to ventilate the areas before you begin 

Bedroom linens such as dirty sheets and towels safely removed 

2. Clean

Empty rubbish and recycling - line empty bins with a fresh bin bag 

Dust all surfaces – using a microfibre cloth and a multi-surface cleaner 

Clean hard-to reach areas – using an extendable duster 

Vacuum all carpeted areas: 

- Pull bed away from the wall and vacuum all carpeted areas, including behind and under the bed
and corners of the room

- Check areas are free from clutter and debris

- Check carpets are free from spots, rips and strings

Sweep all non-carpeted areas with a broom and dustpan, including behind and under the bed, 
ensuring it is free from dirt and oily residue 

Mop all non-carpeted areas, paying particular attention to corners and the area behind the doors 

Use furniture polish as needed on: 

- Bed frames

- Bedside tables

- Chairs

- Clothes racks

- Other wooden furniture

Clean any mirrors and glass – use glass cleaner and a microfibre cloth and make sure they are sitting 
straight 

Clean internal doors 

Clean skirting boards, walls and ceilings (where possible) so they are free of hand marks, cobwebs, 
watermarks and mildew 

Clean windows and windowsills so they are dust free with no fingerprints or smudges 

Clean light and power switches 

Clean interior and exterior of bins 

Clean all furniture (including frames and upholstery) so they are free of dust, marks and stains 

Clean any electrical equipment (including televisions), Wi-Fi hub and remote controls 

Clean curtains/drapes/blinds so they are free of dust, marks and stains 

Clean lamps (including fixture, shade, finial and bulb) and make sure they are straight with seams turned 
so they are not visible 

Clean telephones, where present, and make sure they are free of marks and cord is bound neatly 

Linens – place all clean linens, including bed sheets and towels in their proper place, make bed, 
fold towels into the preferred design, hang on railings or place in closet, and close closet.

FINAL CHECK AND PREPARE ROOM TO BE SPRAYED WITH DISENFECTANT SPRAY FOGGER
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3. Disinfect - Use a multi-surface disinfectant to spray frequently touched surfaces and allow them to
air-dry, including:

Doors, door handles and knobs 

Skirting boards 

Light and power switches 

Television remote control 

Television screen and buttons 

Bedside tables 

Electronics 

Clothes racks 

Clothes hangers 

Chest of drawers/wardrobes 

Windowsills and handles 

Blinds 

Rubbish bins 

4. Check

Make sure you’ve completed all the tasks above 

Check the lights and electronics are working properly 

5. Reset

Discard or wash the microfibre cloths as appropriate and do not use them to clean anything else  

Wash your hands and put on a pair of clean gloves 

Make the beds, paying attention to: 

− Bed configuration is checked e.g. if sofa bed is required and should be made up

− Beds made up correctly with clean linen.  The bedcover should be clean, straight and in good
repair and hang evenly around the bed

− Towels folded nicely and left on top of the bed

− Linen, bed pads, mattress protectors and blankets/comforters/quilts are clean, free of stains, rips
and odour free

Switch off all lights and devices 

Close the windows 

Arrange the curtains and blinds 

Close the door behind you as you exit the room 

Communal parts and living areas and entrance 

1. Prepare

Gather your PPE supplies as appropriate e.g. mask, gloves 

Gather your equipment as appropriate e.g. vacuum, mop 

Gather your products as appropriate e.g. disinfectant, multi-surface cleaner 

Open exterior doors and windows and turn on fans to ventilate the areas before you begin 
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2. Clean

Empty rubbish and recycling bins then line empty bins with fresh bin bags 

Remove all objects from the surface of tables and shelves, such as ornaments, lamps and place 
settings.  Start with the highest shelf, use a microfibre cloth to dust shelving, surfaces, and the items 
below, working from left to right: 

− TVs

− Speakers

− Lamps

− Games consoles

− Shelving

− Cabinets

− Wall art or pictures

Clean the doorbell, knocker, lock, and key box or keypad as appropriate 

Vacuum: 

− Sofas, chairs and other seating

− All rugs and carpets

If there are any stains: 

− Use a microfibre cloth, scrubbing brush and stain remover to spot treat any carpet stains

− Gently blot any upholstery stains using a water and detergent solution

Sweep or vacuum the floor – remove any hair and debris, starting at the furthest corner in the room 
and working towards the door. Carpets should be free of spots, rips and strings 

Mop the floor – pay particular attention to corners and the areas behind the doors free of dirt and oily 
residue 

Clean any mirrors and glass – use glass cleaner and a microfibre cloth and make sure they are sitting 
straight 

Clean internal doors 

Clean skirting boards, bannisters, walls and ceilings (where possible) so they are free of hand 
marks, cobwebs, watermarks and mildew 

Clean high-level surfaces where accessible 

Clean windows and windowsills so they are dust free with no fingerprints or smudges 

Clean light and power switches 

Clean fire extinguishers 

Clean interior and exterior of bins 

Clean all furniture (including frames and upholstery) so they are free of dust, marks and stains 

Clean any electrical equipment (including televisions), Wi-Fi hub and remote controls 

Clean curtains/drapes/blinds so they are free of dust, marks and stains 

Clean lamps (including fixture, shade, finial and bulb) and make sure they are straight with seams turned 
so they are not visible 

Clean telephones, where present, and make sure they are free of marks and cord is bound neatly 

Clean under tables and under other furniture 

Clean any electrical equipment (including televisions), Wi-Fi hub and remote controls 

Clean curtains/drapes/blinds so they are free of dust, marks and stains – curtains can also be removed 
and washed at above 60 degrees 

Remove any blankets or throws and wash in washing machine at above 60 degrees 

Clean keys 

Washing machine: 

− Clean inside and out, including handle and controls

− Interiors are empty, odour free, clean and free of grease, mould and soil build-up

− Exteriors are clean and free of streaks and spots

− Drum is empty.  If not, take a bag and put the clothes inside and place the bag in a cupboard,
noting the location
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3. Disinfect - Use a multi-surface disinfectant to spray frequently touched surfaces and allow them to
air-dry, including:

Doors, door handles and knobs 

Skirting boards 

Cabinet knobs 

Inside and outside of washing machine 

Fan and lamp chains 

Blinds 

Keys 

Key lockbox 

Light and power switches 

Railings 

Remote controls 

Television screen and buttons 

Tabletops 

Thermostats 

Windowsills and handles 

Rubbish and recycling bins 

Electronics 

Book covers 

Gym and exercise equipment (if applicable) 

Telephone 

4. Check

Make sure you’ve completed all the tasks above 

Check the lights and electronics are working properly 

5. Reset

Discard or wash the microfibre cloths as appropriate and do not use them to clean anything else  

Wash your hands and put on a pair of clean gloves 

Replace any objects that may have been moved during cleaning 

Rest all cushions and throw blankets 

Switch off all lights and devices 

Close the windows, arrange the curtains and blinds and close the door behind you as you exit the room 

Outdoor space 

1. Prepare

Gather your PPE supplies as appropriate e.g. mask, gloves 

Gather your equipment as appropriate e.g. vacuum, mop 

Gather your products as appropriate e.g. disinfectant, multi-surface cleaner 

2. Clean

Sweep any outdoor patio spaces and dispose of debris using a dustpan including rubbish, leaves, 
cigarette butts 

Vacuum: 

− Any outside rugs / carpet areas

− The surface of any soft patio furniture
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Using a multi-surface cleaner, wipe down hard surfaces, including: 

- Patio walls

- Window screens

- Doors

- Windowsills

- Parasols

- Lighting fixtures (and check they are in good working order)

- Pool or hot tub surfaces

- All outdoor furniture including tables, chairs, patio bars, shelves, play equipment, outdoor fridges
and barbeques/grills (and check they are in good working order)

Clean any glass from top to bottom by spraying glass cleaner on a new microfibre cloth 

Clean gates, fences and railings, where applicable, so they are free of cobwebs (and check they are 
in good repair) 

Clean bin lids and bin exteriors 

3. Disinfect - Use a multi-surface disinfectant to spray frequently touched surfaces and allow them to
air-dry, including:

Doors, door handles and knobs 

Light and power switches 

Tables 

Chairs 

Shelves 

Furniture 

Play equipment 

Bin lids and bin exteriors 

Gates, fences, railings 

The patio bar (if applicable) 

The outdoor fridge (if applicable) 

The barbeque/grill (if applicable) 

4. Check

Make sure you’ve completed all the tasks above 

Check the lights and electronics are working properly 

Make sure furniture is clean and in good condition 

Make sure that all lights, appliances and amenities (e.g. hot tub) are in working order 

5. Reset

Discard or wash the microfibre cloths as appropriate and do not use them to clean anything else  

Wash your hands and put on a pair of clean gloves 

Replace any objects or cushions that may have been moved during cleaning 
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