
A Pet Wellness Company Unlike Any Other...

Fetch Pet is dedicated to helping pets live longer, healthier lives. That’s 
why we offer the most comprehensive pet insurance in the U.S. and  
Canada. With 1 out of 3 pets needing emergency veterinary treatment 
each year, pet insurance is quickly becoming a must have for pet parents.

Fetch makes the gold standard of pet care affordable, and offers the most 
comprehensive pet insurance coverage in the industry.Why Fetch?

Client Benefits Best in class coverage, claims, processing & customer service 

Top rated app that makes filing claims fast & easy

Covers up to 90% of unexpected vet bills

Reimbursement in as little as two days

Wellness coverage & online televet visits available

Peace of mind knowing their loved ones are protected

Fetch provides accident  
and illness coverage in one  

comprehensive plan - so your 
clients dont have to choose.

Accidents & Illnesses

Fetch covers medical conditions 
linked to breed, like breathing  

problems in French Bulldogs or  
kidney stones in Burmese. 

Breed-specific Issues

Add a Fetch Wellness plan and your 
clients save up to $735 more per year 
on annual exams, flea and tick meds, 

vaccinations, and more.

Fetch Wellness

Call, text, email, or video 
chat with a vet. Your clients are  
covered up to $1000 per year,  

no copay required.

Online Vet Visits

Fetch covers injury and disease 
in every adult tooth. Plus, full  

coverage for periodontal disease,  
oral tumors, trauma, and more

Every Tooth, Plus Gums

Treatments like  
acupuncture, chiropractic,  
homeopathic therapy, and  

more are covered.

Alternative & Holistic Care



Fetch pays back up to 90% of unexpected vet 
bills - and value adds like our Fetch Wellness  
Program give your clients added peace of mind.

Fetch covers what others charge 
extra for, or don’t cover at all.

We are a community of pet lovers who understand that our pets 
are family. That’s why we cover what other’s charge extra for or 
don’t cover at all - standard.

Why Fetch is Top Dog

Have Questions? Log in to your account at Fetchpet.com, visit  
fetchpet.com/faqs, or call customer service at (866) 509-0163. 

Coverage Embrace Trupanion Lemonade Nationwide

Every tooth, plus gums Less Coverage 
Than Fetch

Less Coverage 
Than Fetch

Less Coverage 
Than Fetch

Sick-visit, exam fees Costs Extra Costs Extra

Online vet visits

Use any vet in the US & Canada Less Coverage 
Than Fetch

Alternative & holistic care Costs Extra Costs Extra Costs Extra

Behavioral therapy Costs Extra Costs Extra Costs Extra

Covers pets of every age 6 weeks+

Supplements

Submitting Claims is Fast & Easy
Once a submitted claim is approved, up to 90% of the unexpected vet bill 
is paid back in as little as 2 days via direct deposit.

If your clients have policy or pet insurance questions in general, Fetch is 
here to help. Our member experience specialists are available to live chat 
Monday through Friday, 9am-8pm ET and Saturday, 10am-6:30pm ET. Our 
interactive chat bot is also available 24/7. 

Member Experience Specialists  
and 24/7 Chat Available

Visit Fetchpet.com & Log in 

Select “Claims” & Click “Submit a Claim”

Upload Invoice & Medical Records 

Submit Your Claim

Step 1
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