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ITB, Inc. - Rockville, MD - Remote Position
Junior Software Quality Assurance Test Engineer

The role of the Jr. SQA Test Engineer is to develop and execute test cases under
moderate supervision. This role involves using established guidelines to execute test
cases and analyze root cause defects. This role is a member of the Software Quality
Assurance team and reports directly to the Software Quality Assurance Manager.

What You Will Do:

- Individual contributor working independently under general guidelines established by
supervisor.

- Follow software testing best practices per Test Manager/Test Lead's direction.

- Create test cases per design/requirements document and maintain the Requirements
Traceability by mapping test cases to various traceable components per the established
project standards.

- Perform software testing (including but not limited to GUI, backend, interface/batch,
regression, performance testing) and recording results following established project
standards for testing, defect management and test deliverables.

- Analyze the defects and perform root cause analysis.

- Partner with other teams (development, functional, sub-contractors, customer etc.) as
part of overall team effort following the established agile practices.

- Provide guidance and training to team members on the testing efforts.

- Perform demonstrations to both internal and external stakeholders.

- Contribute to automation test creation and execution including the ability to debug in
case of script failures.

Who You Are:

- Have a bachelor’s or Master's degree in Computer Science, Information Systems,
Engineering, or other related scientific or technical discipline

- 3-5 years hands-on test experience with strong background in multi-tiered
environment; including backend and front-end testing activities and a minimum of 2
years of Claims experience

- Expertise experience in backend testing — RDBMS/SQL skills with the ability to read,
write and execute SQL queries.

- Proven experience with backend testing using Shell scripts, Unix commands, and SQL.



- You have expertise experience in creating test data for different test phases using
command line utilities and tools.

- Experience with claims adjudication and developing test plans

- Experience in performance testing (development, execution, debug and analyze) using
Web Load.

- Experience with one or more defect tracking tools (JIRA preferred).

- Experience in planning, developing, executing and maintaining test automation suites
using Selenium across a multi-server environment

- Testing experience in Web/Java environments as well as transactional (batch) testing.
- Well versed with requirements traceability analysis, test case writing from design
documents and use cases.



