May 1, 2023

To Whom It May Concern,

| am writing to highly recommend the Absolute Parking Pass program. As a property manager
for a large apartment complex, | can attest to the numerous benefits that we have enjoyed since
partnering with this program.

Firstly, the Absolute Parking Pass program has saved us countless hours in tenant registration.
Previously, we had to manually handle tenant parking registration, which was a time-consuming
and tedious process. Since implementing this program, tenants can easily register their
vehicles online. Absolute Parking Pass program offers an easy way to manage and update their
records from a centralized location. This has helped streamline our operations and allowed us to
focus on other important tasks.

Secondly, the Absolute Parking Pass program has helped alleviate most parking-related issues
or concerns. Before the program, we had challenges with tenants parking in the wrong spaces,
causing disputes and inconveniences for other residents. However, with the implementation of
the program, parking enforcement is easier to manage from the tenant’s perspective and from a
management position. This has resulted in happier tenants and fewer complaints from our
residents.

Lastly, | would like to highlight that the Absolute Parking Pass program is locally owned and
operated. We have enjoyed working closely with them, and they have been responsive to our
needs and concerns. They go above and beyond to ensure our satisfaction. I highly recommend
the Absolute Parking Pass program. It has been an invaluable asset to our operations, and we
are confident that it can benefit any property manager looking for an efficient and effective
parking management solution.

Sincerely,
Karen Kilmer, Community Director
Meadows Crossing Apartments
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