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Dear [client], 
This contract is between Dr Liz Linn, Clinical psychologist and [client]. Please fill in the relevant information needed and read through the information carefully before returning to Dr Linn. 
	Client Name
	 

	Your Address
	 

	Your GP Name & Address
	 

	Your Telephone Number
	 
	Date Completed
	 


Session Times & Frequency:
We will meet weekly on a [agreed date] at [agreed time] and each session will last 50 minutes. All sessions will be held at https://doxy.me/drlizlinn. This includes telephone or video call sessions. 
The agreed time will be yours, unless circumstances outside of my or your control make it necessary for us to review this. If you should be late for your session, I will be there for the duration of the session time, but I will not work beyond the end of the agreed session. If you are more than 20 minutes late for your session, it would not be ethical of me to continue, we will therefore have to reschedule your appointment. The full fee for the initial session will still be payable. 
Our sessions will be based upon a 6 week review/rolling cycle. At each review we will discuss any progress made and evaluate and identify the need for further counselling and if we need to, address issues to work with in the following sessions. 
Fees:
We have agreed that my fees will be [agreed cost] per session. We have agreed to leave the ending open so you can cease therapy when you feel ready.
My charges will be reviewed each year and I will give at least one month’s notice of any increase. Payment will be expected after every session.
If for any reason I must cancel a session I will aim to provide you with 48 hours notice, and you will not be charged for the session.  Likewise, I will expect you to give me 24 hours notice if you are unable to attend.  I reserve the right to charge for a missed session where no, or insufficient notice is given. If you attend the session late then you will only receive the remainder of the of the allocated time for your session.
This contract means that you have agreed to pay for the psychology sessions. Payment is expected at the end of the session. I will offer a reasonable time of 4 weeks to pay for any outstanding amounts. After this time, I will assign a late fee of 10% to the total owed. 
Contact outside of sessions:
The telephone number and email I have provided you with are for use in the case of cancellations, alterations, or in case of emergency.
I understand there are times when contact may be required outside booked session times, I strongly advise that the number I have provided is not manned and messages will only be picked up on an irregular basis throughout the day. I will however reply to all messages as soon as possible. Thus, if you concerned about your wellbeing and feel it is in anyway urgent or an emergency, please seek medical help or advice from your GP or go to Accident and Emergency.
Confidentiality and the limits of such:
The contents of the sessions are confidential to you and me. On very rare occasions if we discover there is a need to communicate with other professionals, this will only proceed with first seeking your permission and knowledge of what is to be discussed. I make brief notes after each session; this helps me to monitor my work. You are free to see these notes at any time. You will not be identified from these records and they are securely stored.
If I believe you will cause serious physical harm to yourself or another person then I will not be able to retain confidentiality, where possible I will discuss this with you first. Confidentiality would also be broken in the event of a breach of national security / terrorism threat.
Online telemedicine issues/technology breakdown:
You agree that interruptions may happen during our sessions together online and that we both will be active in trying to minimize this.
If our session is affected by technology problems that affect our ability to communicate, we should both:
1. Log out of the system
2. Wait a few minutes
3. Attempt to log back in (if this successful, we will continue)
If this doesn’t work, I will contact you to arrange a new date for the session and you will not be charged for the current session
Endings (termination):
In the normal course of events, you will probably know when you are ready to finish therapy, and we will agree together on the work we need to do to prepare for this. You may at times find therapy very difficult, become distressed and feel the need to end. I would ask you to come and talk to me about these difficulties rather than suddenly ending, as this could well deprive us of the chance of resolving important issues.
I will not suddenly or without warning terminate our contract, except in exceptional circumstances, which would become clear during the course of our work together, and which we would fully discuss at that time.
Clinical will statement:
In the event of my death or sudden illness that means I am unable to contact you, I have appointed a Therapeutic Executor who will take care of contacting you on my behalf. They are a qualified counsellor/therapist and adhere to the same ethical framework and confidentiality that I adhere to. They will only access your contact details in an emergency and discuss with you appropriate onward arrangements.
Ethics and code of conduct:
I am bound by the HCPC’s ethical code of practice. These standards are available at www.hcpc.co.uk. 
I, [client name], have understood and agree to undertake treatment in accordance with the terms outlined above. Please double click the signature line and complete electronically.
Date – 

I, Dr Elisabeth Linn, CPsychol, agree to provide treatment in accordance with the terms outlined above. 
Date – 

Privacy Policy
This privacy policy lets you know how your personal information is being collected, stored and shared and this is in line with EU/UK General Data Protection Regulations. 
Secure Storage:
I make every effort to keep all information confidential. Your personal information is stored securely and confidentially. The data that is collected is that which you provide within your initial assessment, registration form, contract and the notes that are kept on each session you have.
Legal exceptions:
 The information disclosed during the course of counselling is confidential. However, there are legal exceptions. For example, if you reveal a threat of harm, or there is a threat of harm to self or to others, if you reveal knowledge of terrorist activity or if a court order is received and a legal obligation arises.   
Right to access:
You have the right to ask for a copy of your personal information, free of charge, in an electronic or paper format. You also have the right to ask me to amend or change any incorrect information about you.
Right to be forgotten:
You have the right to ask me to erase any information that I hold about you. This includes your personal information that is no longer relevant to original purposes, or if you wish to withdraw consent.
In all cases and when considering such requests, these rights are obligatory unless it’s information that I have a legal obligation to retain.
Data portability:
As the client, you have the right to receive your personal information which you previously provided, and also have the right to transfer that information to another party. For the purposes of the General Data Protection Regulations (GDPR) 2018, the data “controller” is Dr Elisabeth Linn, Clinical Psychologist. 
What happens when our online appointment time arrives? 
As usual, we will schedule weekly appointments to hold our sessions online via the doxy.me video conferencing platform.  You do not need to download any programme or app to your computer / phone. I will send you a message shortly before the session with a link to the appointment which you can use to access the doxy.me waiting room.
You will ensure you log in from a quiet and private environment.  
Please note that any inappropriate behaviours or inappropriate dressing will result in the termination of the session with immediate effect. If this should happen, I reserve the right to charge you in full for the session. 
I intend to be in the video consultation when you arrive, however I will send you a message in the waiting room should there be any unexpected delays.  The session time will remain the same (50 minutes).  Although doxy.me has the facility to record sessions, this feature will not be used by either of us unless we have discussed this in detail previously.
 At the end of our time online together, you should end the videocall when we have said goodbye.  You will be reminded when it is time for the session to end.
After our session, you should ensure you have closed all internet pages that relate to our time together to maintain your privacy from other people in your environment.  
If you have any questions before our first online video session, please email me at admin@insighttherapeuticservices.co.uk. 
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