Privacy Policy for Prism Window Washing LLC
Effective Date: 01 JANUARY 2025

Prism Window Washing LLC (referred to as “we,” “our,” or “us”) is committed to protecting your
privacy. This Privacy Policy explains how we collect, use, and safeguard your personal information
when you request an estimate or engage with our services.

1. Information We Collect

We may collect the following information from you when you request an estimate or communicate
with us:

Name
e Email address
e Phone number
e Address or location of service
o Additional details you provide about your cleaning needs
2. How We Use Your Information
We use the information you provide to:
e Respond to your inquiries and provide accurate estimates.
e Schedule and deliver our window cleaning services.
¢ Communicate updates, reminders, or follow-ups related to your service.
e Improve our services and customer experience.
3. Information Sharing
We do not sell, rent, or share your personal information with third parties, except as necessary to:
e Comply with legal obligations.
e Provide services (e.g., sharing your address with our cleaning team).
o Protect our rights, property, or safety.
4. Data Security

We implement appropriate technical and organizational measures to protect your personal
information from unauthorized access, disclosure, alteration, or destruction. However, no data
transmission or storage system can be guaranteed 100% secure.

5. Your Rights

You have the right to:



e Access the personalinformation we hold about you.
e Request corrections to your information.
o Request deletion of your information, subject to legal or contractual obligations.
To exercise your rights, please contact us at 440-539-4781 or PrismWindowWashing@yahoo.com

7. Contact Us

If you have any questions or concerns about this Privacy Policy or how we handle your information,
please contact us:

Prism Window Washing LLC

3453 Abington Ct. Brunswick OH 44212
PrismWindowWashing@yahoo.com
440-539-4781

Thank you for trusting Prism Window Washing LLC.



