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WILLSTAC HOME CARE 
SUPPORT PRACTITIONER JOB DESCRIPTION

Job Title: Support Practitioner
Location: Dumfries & Nithsdale, Scotland
Reporting to: Service Manager
Salary: Starting from £13.00-£13.50 per hour
Holidays: 28 Days Pro Rata
Working Hours: To be discussed
Benefits: To be discussed
Other Requirements: Driving licence, access to a reliable car 

Job Overview
As a Support Practitioner you will play a critical role in providing essential care and support to individuals within their own homes. Your role will involve assisting with all activities of daily living including personal care and offering emotional support while promoting independence. Working closely with people who use the service and the wider multidisciplinary team, our company approach is person-centred, ensuring everyone receives compassionate care tailored to their needs.
Key Responsibilities
Primary Responsibilities
· Personal Care: Support with bathing, dressing, grooming, and other hygiene-related tasks.
· Medication Administration: Administer or prompt medication according to individual care plans.
· Household Support: Support to go shopping, support the person with tasks that enable them to maintain their home, support with meal preparation, and maintaining a safe living environment.
· Community Integration: Support individuals by accompanying them to medical appointments, social activities, or community outings.
· Physical Support: Assist with physiotherapy and exercise routines if required as part of the individual’s care plan.
· Emotional and Social Support: Provide companionship, emotional reassurance, and build meaningful relationships.
· Independence Promotion: Encourage and enable people using the service to achieve and maintain independence within their own homes.
Core Responsibilities
· Training and Development: Complete all mandatory training, including safeguarding, infection control, and moving & handling.
· Supervision: Attend regular supervision meetings to discuss progress and identify any training needs.
· Professionalism: Maintain good time keeping and uphold SSSC Codes of practice. 
· Communication: Immediately report any safeguarding concerns or issues to management.
· Health and Safety: Follow infection control procedures and adhere to the organisation’s health and safety policies, ensuring safe working practices are upheld. 
· Maintain accurate and up-to-date records of all care and support, following organisational protocols.
· Assist with additional tasks at the manager’s discretion to support the organisation’s services as required.

Person Specification
Essential Knowledge, Qualifications, and Experience
· Commitment to achieving a Level 7 qualification in Social Services & Healthcare within two years (fully supported by senior staff).
· Basic knowledge of safeguarding, ASP (Adult Support and Protection), infection control, and moving & handling (training will be provided).
· Register with the SSSC (Scottish Social Services Council).
Desirable Knowledge, Qualifications, and Experience
· SVQ Level 3 or HNC in Health & Social Care or a related qualification.
· Previous experience working with individuals with care needs, disabilities, or complex medical conditions.


Skills and Abilities
Essential:
· Excellent interpersonal and communication skills.
· Ability to work independently or as part of a team.
· Strong time management and organisational skills.
· Ability to handle sensitive situations with empathy and respect.
Desirable:
· Experience with care planning and record-keeping.
· Knowledge of mobility aids and assistive technologies.

Attitudes and Behaviours
Essential:
· Compassionate, patient, and understanding approach to care.
· Professional, reliable, with a strong sense of responsibility.
· Proactive in adapting to the evolving needs of service users.
Desirable:
· Enthusiastic about continuous professional development and training opportunities to climb the ladder within the company

This job description provides a framework for the duties and responsibilities of a Support Practitioner but is not exhaustive. Additional tasks may be required as part of your role to support the overall service delivery.

OFFICIAL

OFFICIAL

OFFICIAL

